
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0008794
MYERS RV CENTER INC
12024 CENTRAL AVE S.E.
ALBUQUERQUE, NM 87123
USA

Labor rate: $190.00
OWNER INFORMATION

CLAIM STATUS Authorized
CLAIM 2654967

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2TRPB8TB526881
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 048 / 048B

ITEM # TRT248RE
DEALER RO # 72837-1

CLAIM START DATE 04/27/2026
CLAIM END DATE 01/01/1900

Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

20-43-01-00-000589 Die Cut, Stripe, Decal, Graphic - Exterior/Exterior Miscellaneous/Replace/No 
Tread Code

Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2026-04-27 10:28:03 :: Complaint: Decals on the front are 
peeling Cause: Adhesive and/or improper surface prep during installation resulted in loss of adhesion Correction: 
Remove affected detail section and inspect surrounding area. Clean and prep surface to remove adhesive 
residue and contaminants. Installed new OEM replacement decal. Ensure proper alignment, adhesion and full 
contact with surface. Apply pressure and verify no lifting or air pockets. Inspect adjacent areas for additional 
adhesion concerns. 

Model# Dlr Sub Hrs 0.80 Sub Labor Amt $152.00

Serial# Appr Hrs 0.25 Appr Labor Amt $47.50

Notes
Excessive labor requested to replace the "R" graphic that is peeling.  Reduced to a reasonable 
amount

Labor
Line# 2 Operation Code Operational Description

30-92-01-00-001112 Information Sticker or Decal - Interior/Interior Miscellaneous/Replace/No Tread 
Code

Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2026-04-27 10:31:01 :: Complaint: Fresh water connection 
sticker is missing a section Cause: Failure of factory install. decal adhesive and/or material defect leaking to 
premature peeling and tearing Correction: Remove damaged decal and clean surface to remove adhesive 
residue. Prep surface to ensure proper adhesion. Install new OEM replacement decal in correct location. Ensure 
proper alignment in full adhesion with no air gaps. Verify detail is secure and legible per manufacturer standards. 

Model# Dlr Sub Hrs 0.50 Sub Labor Amt $95.00

Serial# Appr Hrs 0.05 Appr Labor Amt $9.50

Notes
Excessive labor requested.  Reduced to flat rate  

Labor
Line# 3 Operation Code Operational Description

20-739-01-00-000649 Screen - Exterior/Power Roof Vent (Ventline/Dexter)/Replace/No Tread Code
Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2026-04-27 10:33:43 :: Complaint: Rip in screen in bathroom 
ceiling vent Cause: Failure of factory installed screen material and/or improper tensioning during installation 
leading to premature tearing Correction: Remove interior trim and vent screen assy. Carefully detach damaged 
screen material. Install new replacement screen or complete screen assy. Ensure proper fitment of screen 
material. Reinstall trim components and secure to manufacturer specs. Inspect fan operation and verify screen is 
properly seated with no gaps. 

Model# Dlr Sub Hrs 0.50 Sub Labor Amt $95.00



Serial# Appr Hrs 0.20 Appr Labor Amt $38.00

Notes
Authed to replace damaged screen with a new one for flat rate   

NO VCB
Labor
Line# 4 Operation Code Operational Description

30-100-24-00-001046 Cabinet Door - Interior/Cabinetry/Repair/No Tread Code
Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2026-04-27 10:36:44 :: Complaint: Compartment overhead hinge 
above recliners pops when using it Cause: Failure of cabinet substrate and/or improper factory installation 
leading to stripped mounting points and loss of fastener retention. Correction: Remove hinge assy from cabinet. 
Inspect mounting area for structural integrity. Repair stripped holes using appropriate method, wood filler, dahl 
repair or anchor reinforcement. Redrill and prep mounting joints. Reinstall hinge using proper fasteners and 
alignment. Adjust hinge for proper door operation and fitment. Verify secure mounting and smooth operation of 
cabinet door. 

Model# Dlr Sub Hrs 1.00 Sub Labor Amt $190.00

Serial# Appr Hrs 0.30 Appr Labor Amt $57.00

Notes
Reduced to flat rate 

Labor
Line# 5 Operation Code Operational Description

30-100-24-00-004815 Cabinet Panel, each - Interior/Cabinetry/Repair/No Tread Code
Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2026-04-27 10:40:18 :: Complaint: Excessive amount of staples 
under vanity Cause: Cosmetic damage due to factory use of excessive staples Correction: Clean surface, apply 
color match wood/furniture putty to fill chips and imperfections. Blend and smooth repaired areas to match 
surrounding finish. Wipe down and inspect for uniform appearance. Verify repair meets standards. 

Model# Dlr Sub Hrs 0.50 Sub Labor Amt $95.00

Serial# Appr Hrs 0.20 Appr Labor Amt $38.00

Notes
Excessive labor requested to putty staple holes. 
We normally do not putty inside cabinets or storage areas
Wrong code used.   Excessive labor requested to putty staple holes.

We normally do not putty inside cabinets or storage areas
Labor
Line# 6 Operation Code Operational Description

30-101-24-00-001076 Hinged Passage Door - Interior/Interior Doors/Repair/No Tread Code
Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2026-04-27 10:42:58 :: Complaint: Bathroom door lower area 
has a small chip Cause: Cosmetic damage consistent with factory handling and/or installation process 
Correction: Clean affected area. Apply color matched wood/furniture putty to fill chip. Blend repair to match 
surrounding finish. Smooth and wipe down surfaces. 

Model# Dlr Sub Hrs 0.30 Sub Labor Amt $57.00

Serial# Appr Hrs 0.30 Appr Labor Amt $57.00

Notes
Authed 

Labor
Line# 7 Operation Code Operational Description

30-101-02-00-001076 Hinged Passage Door - Interior/Interior Doors/Adjust/No Tread Code
Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2026-04-27 10:45:53 :: Complaint: Master bedroom door has 
resistance Cause: IMproper factory installation and/or alignment of door and trim components resulting in 
interference between door and quarter round molding Correction: INspect door alignment, hinges and frame 
position. Adjust door hinges in alignment as needed. Modify or reposition quarter round trim to eliminate 
interference. Trim or replace affected molding if required. Verify proper door clearance and smooth operation. 
Tested latch engagement and pool close multiple times. Inspect surrounding components for proper fit. 

Model# Dlr Sub Hrs 1.20 Sub Labor Amt $228.00



Serial# Appr Hrs 0.50 Appr Labor Amt $95.00

Notes
Wrong code used 
Excessive labor requested. Reduced to a reasonable amount to adjust hinges and quarter round 
to allow door to operate properly

Labor
Line# 8 Operation Code Operational Description

30-95-24-00-000958 Booth Structure - Interior/Dinette/Repair/No Tread Code
Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2026-04-27 10:52:56 :: Complaint: Dining table has damaged 
corner on seating area Cause: Improper factory installation resulting in misalignment trim placement and 
inadequate coverage of cabinet edge Correction: Carefully remove existing trim piece. Clean and prep mounting 
surface. Realign trim to correct position ensuring full edge coverage. Reinstall and secure trim using appropriate 
fasteners/adhesive. Verify proper alignment, fitment and secure attachment. Inspect surrounding trim for 
consistency. 

Model# Dlr Sub Hrs 0.80 Sub Labor Amt $152.00

Serial# Appr Hrs 0.25 Appr Labor Amt $47.50

Notes
Reduced to a reasonable amount to repair trim on dinette booth seat edge

Labor
Line# 9 Operation Code Operational Description

30-91-01-00-002284 Flip or Storage Sofa - Hinged Bottom or Back Cushion - Interior/Living Quarters, 
Sofa, Chair/Replace/No Tread Code

Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2026-04-27 10:56:40 :: Complaint: Storage container under the 
bed has a white stain Cause: Material defect and/or contamination during manufacturing or handling resulting in 
permanent discoloration Correction: Order replacement upholstered lid assy. Remove exisiting lid. INstall new lid. 
Additional Note :  stephanie@dealer-advisors.com, 2026-04-27 11:02:35 :: **could not find a flat rate code for the 
lid replacement*** 

Model# Dlr Sub Hrs 0.30 Sub Labor Amt $57.00

Serial# Appr Hrs 0.00 Appr Labor Amt $0.00

Notes
Need additional pictures showing the entire cushion.  Is is hinged or just lift off? Dimensions?

Forest River requested the following information:  Need additional pictures showing the entire 
cushion.  Is is hinged or just lift off? Dimensions?

  The Dealer has failed to provide it within 14 days.  The repair line has now been denied as 
recommended by The Forest River Way guidelines.  

Labor
Line# 10 Operation Code Operational Description

30-91-24-00-000923 Furniture - Sofa or Chairs - Interior/Living Quarters, Sofa, Chair/Repair/No Tread 
Code

Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2026-04-27 11:05:40 :: Complaint: Left side recliner does not 
recliner Cause: Failure of factory installed recliner mechanism and/or internal linkage component resulting in 
loss of function Correction: Remove recliner assy as needed to access the mechanism. Inspect linkage, actuator/
release components and track system. Repair or replace defective recliner mechanism components. Reinstall 
properly and secure recliner assy. Adjust mechanism for proper alignment and operation. Function test multiple 
cycles to verify smooth operation in full extension/retraction. Inspect adjacent components to ensure to 
additional issues. 

Model# Dlr Sub Hrs 1.00 Sub Labor Amt $190.00

Serial# Appr Hrs 0.00 Appr Labor Amt $0.00

Notes
Need pictures of all tags and law tags under furniture as well as pictures of any bent 
mechanisms etc.  
Forest River requested the following information: Need pictures of all tags and law tags under 
furniture as well as pictures of any bent mechanisms etc.  The Dealer has failed to provide it 
within 14 days.  The repair line has now been denied as recommended by The Forest River Way 
guidelines.  If you have any questions, please contact me to discuss.

Labor



Line# 11 Operation Code Operational Description
30-92-19-00-004336 Spot Seal Interior (Dealer) - Interior/Interior Miscellaneous/Reseal/No Tread 

Code
Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2026-04-27 11:09:37 :: Complaint: Silicone on the top of 
bedroom door frame needs to be fixed Cause: Improper factory finishing and excessive sealant application 
resulting in substandard cosmetic appearance Correction: Clean and remove excessive silicone/sealant from 
affected area. Prep service for proper adhesion. Install matching wall covering trim/strip to conceal and restore 
finish. Ensure proper alignment of trim piece. Inspect surrounding area for consistency and proper appearance. 

Model# Dlr Sub Hrs 0.70 Sub Labor Amt $133.00

Serial# Appr Hrs 0.20 Appr Labor Amt $38.00

Notes
Wrong code used. 
Reduced to a easonable amount to clean off and reseal properly

Labor
Line# 12 Operation Code Operational Description

60-139-01-00-001560 P-Trap - Plumbing/Kitchen (Galley) Sink/Replace/No Tread Code
Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2026-04-27 11:13:04 :: Complaint: Kitchen sink is leaking Cause: 
Leak appears to be caused by improper seal and/or loose connection at factory install fitting/hose assy 
Correction: Remove and inspect drain assy connection and hose. Will need to reseat and properly secure fitting. 
Apply appropriate thread sealant or replace ceiling components as needed. Replace fitting/hose if defect is 
found. Reinstall and secure all connections to manufacturer specs. Pressure test system by running water and 
verifying no further leaks. Inspect surrounding area for additional leaks or damage. 

Model# Dlr Sub Hrs 1.50 Sub Labor Amt $285.00

Serial# Appr Hrs 0.20 Appr Labor Amt $38.00

Notes
Wrong code used.  SInk is not leaking, the hepvo device appears to be leaking. 

Excessive labor requested.  Reduced to flat rate to tighten and confirm no leaks on hepvo device
Labor
Line# 13 Operation Code Operational Description

60-140-12-00-001560 P-Trap - Plumbing/Bathroom (Lavatory) Sink/Resecure or Tighten/No Tread 
Code

Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2026-04-27 11:16:32 :: Complaint: Under the vanity, the P-trap is 
leaking Cause: Leak determined to be caused by improper factory installation and/or compromised ceiling 
washer at p-trap connection resulting in loss of seal under normal operation Correction: Disassemble p-trap assy 
for detailed inspection. Inspect slip joint connections, trap body and ceiling washers. Cleaning and prepping all 
meeting surfaces. Replace defective washers and/or p-trap components as needed. Reinstall and properly align 
all plumbing connection. Torque slip joints to proper specs. Operate washer system and perform extended leak 
test to verify repair. Inspect surrounding area for secondary moisture or related concerns. 1.2-1.5 hours including 
diag time, assy, repair, reassembly and verification testing. 

Model# Dlr Sub Hrs 1.50 Sub Labor Amt $285.00

Serial# Appr Hrs 0.10 Appr Labor Amt $19.00

Notes
Excessive labor requested to remove and inspect for proper washers in p Trap.  Reassemble and 
check for leaks

Submitted Labor Amt $2,014.00 Approved Labor Amt $484.50
Parts & Freight $0.00 Parts & Freight $0.00
Total $2,014.00 Total $484.50

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


