
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0008794
MYERS RV CENTER INC
12024 CENTRAL AVE S.E.
ALBUQUERQUE, NM 87123
USA

Labor rate: $190.00
OWNER INFORMATION

CLAIM STATUS Authorized
CLAIM 2678561

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2TRPB8TB526881
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 048 / 048B

ITEM # TRT248RE
DEALER RO # 72837-1

CLAIM START DATE 05/18/2026
CLAIM END DATE 01/01/1900

Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

30-91-01-00-002284 Flip or Storage Sofa - Hinged Bottom or Back Cushion - Interior/Living Quarters, 
Sofa, Chair/Replace/No Tread Code

Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2026-05-18 09:26:51 :: Complaint: Storage container under the 
bed has a white stain Cause: Material defect and/or contamination during manufacturing or handling resulting in 
a permanent discoloration Correction: Order replacement upholstered lid assembly and remove existing lid. 
Installed new lid. 

Model# Dlr Sub Hrs 0.20 Sub Labor Amt $38.00

Serial# Appr Hrs 0.20 Appr Labor Amt $38.00

Notes
Authed as requested  

Labor
Line# 2 Operation Code Operational Description

30-91-24-00-000923 Furniture - Sofa or Chairs - Interior/Living Quarters, Sofa, Chair/Repair/No Tread 
Code

Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2026-05-18 09:31:04 :: Complaint: Left side recliner does not 
recline Cause: Failure of factory installed recliner mechanism and/or internal linkage component resulting in loss 
of function Correction: Remove recliner assembly to access mechanism. Inspect linkage, actuator/release 
components and track system. Repair or replace defective recliner mechanism components. Reinstall and 
properly secure recliner assy. Adjust mechanism for proper alignment and operation. Function test multiple 
cycles to ensure smooth operation in full extension/retraction. Inspect adjacent components to ensure no 
additional issues. Estimate one hour for diag. removal, repair/replacement, reinstallation and testing 

Model# Dlr Sub Hrs 1.00 Sub Labor Amt $190.00

Serial# Appr Hrs 0.00 Appr Labor Amt $0.00

Notes
Need pictures of entire recliner. Is this the right hand facing or the left hand facing?  Need 
pictures of all tags and law tags on the underside of the recliner to be able to file a claim with the 
vendor. 
Forest River requested the following information:  Need pictures of entire recliner. Is this the right 
hand facing or the left hand facing?  Need pictures of all tags and law tags on the underside of 
the recliner to be able to file a claim with the vendor.   The Dealer has failed to provide it within 14 
days.  The repair line has now been denied as recommended by The Forest River Way guidelines.  

Submitted Labor Amt $228.00 Approved Labor Amt $38.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $228.00 Total $38.00



DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


