
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD

EVANSVILLE, IN 47725
USA

Labor rate: $130.00
OWNER INFORMATION

CLAIM STATUS Authorized
CLAIM 889136

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2CXSB1NS042985
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 220 / 220A

ITEM # APTT265RBSS
DEALER RO # 66239

CLAIM START DATE 01/06/2022
CLAIM END DATE 01/01/1900

Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

20-43-01-00-000835 BBQ Grill - Exterior/Exterior Miscellaneous/Replace/No Tread Code
Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-01-06 15:21:15 :: WHEN OPENING THE OUTSIDE 
GRILL THE LID FELL OFF   OPENED THE GRILL THE LID FELL OFF  NEED TO INSTALL NEW GRILL 

Model # Dlr Sub Hrs 0.20 Sub Labor Amt $26.00
Serial # Appr Hrs 0.10 Appr Labor Amt $13.00

Notes
reduced to flat rate

Labor
Line# 2 Operation Code Operational Description

20-66-01-17-000671 Lock Cylinder & Keys - Exterior/Entry Doors/Replace/Latch
Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-01-06 15:23:27 :: MISSING LOCK ON OUTSIDE DOOR 
FOR BACK OF REF  PART MISSING   DO I INSTALL A 751 KEY OR A DOOR KEY PLEASE ADVISE 

Model # Dlr Sub Hrs 0.40 Sub Labor Amt $52.00
Serial # Appr Hrs 0.20 Appr Labor Amt $26.00

Notes
reduced to flat rate

Labor
Line# 3 Operation Code Operational Description

30-100-24-00-001046 Cabinet Door - Interior/Cabinetry/Repair/No Tread Code
Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-01-06 15:24:54 :: LEFT DOOR ABOVE BED NEEDS 
ADJ WONT SHUT  ADJUSTED DOOR UP. 

Model # Dlr Sub Hrs 0.40 Sub Labor Amt $52.00
Serial # Appr Hrs 0.30 Appr Labor Amt $39.00

Notes
reduced to flat rate

Labor
Line# 4 Operation Code Operational Description

30-100-24-00-001046 Cabinet Door - Interior/Cabinetry/Repair/No Tread Code
Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-01-06 15:32:29 :: LEFT DOOR BELOW TV NEEDS ADJ  
ADJUSTED DOOR AND LATCH. 

Model # Dlr Sub Hrs 0.40 Sub Labor Amt $52.00
Serial # Appr Hrs 0.30 Appr Labor Amt $39.00



Notes
reduced to flat rate

Labor
Line# 5 Operation Code Operational Description

70-173-01-00-002112 Furnace Duct - Boxed - Appliances/Furnace (Dometic, Atwood)/Replace/
No Tread Code

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-01-06 15:33:43 :: FURANCE TUBE IS OFF   
LOOSENED CLAMP UP AND INSTALLED ON FURNANCE AND TIGHTENED AND REINSTALLED COVER. 

Model # Dlr Sub Hrs 0.40 Sub Labor Amt $52.00
Serial # Appr Hrs 0.30 Appr Labor Amt $39.00

Notes
reduced to flat rate

Submitted Labor Amt $234.00 Approved Labor Amt $156.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $234.00 Total $156.00

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


