
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 12095B
 
         Date In: 07 OCT 25                       Author: KOTT                  
   Promised Date: 31 MAY 26                     Stock No: 11387                 
                :                                   Year: 2025                  
   Customer Name: 1000 - GREENEWAY RV SA    Manufacturer: GRAND DESIGN          
         Address: 8220 STATE HWY 13 SOUT           Brand: REFLECTION FW         
                : WISCONSIN RAPIDS, WI             Model: 311BHS                
      Postal/Zip: 54494                        Miles/Hrs: 0                     
     Phone#(res): 800-758-2272            Exterior Color:                       
     Phone#(bus):                              Unit Type: FW-FIFTH WHEEL        
      Cell Phone:                               License#:                       
           Email: NONE                              Tag#: DB: 11/18             
  Purchased Date: 07 APR 26                             :                       
   Delivery Date: 24 APR 26                             :                       
  InService Date:                                       :                       
         Serial#: 573FR3821S9929726                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
WARR    COMPLAINT:  WARRANTY REPAIR 1 - bunk door will not   W    1020   GRAND
                    close                                                     
        CAUSE:      Mfg installed latch too high and the                      
                    center hinge was rubbing                                  
        CORRECTION: I removed screws from center hinge then                   
                    removed latch drilled out more material                   
                    reinstalled latch lower tested door                       
                    catches I then installed screws back                      
                    into center hinge door operates and                       
                    closes as it should now REQ. .50 HRS                      
                    WARR AUTH: .50                                            
WARR    COMPLAINT:  WARRANTY REPAIR 2 - exterior kitchen     W    1020   GRAND
                    paneling is separating                                    
        CAUSE:      Loose paneling                                            
        CORRECTION: I used spray adhesive and sprayed the                     
                    back of panels then used a clamp to                       
                    secure i will let dry remove clamp and                    
                    it should be good REQ. .30 HRS  WARR                      
                    AUTH: .20                                                 
WARR    COMPLAINT:  WARRANTY REPAIR 3 - The bedrooms ac fan  W    1020   GRAND
                    is rubbing badly on the inner styrofoam                   
        CAUSE:      Mfg had the big fan misaligned it was                     
                    hitting sturofoam                                         
        CORRECTION: Removed the 10 screws and cover and                       
                    found the LG fan rubs on the styrofoam I                  
                    pushed fan over to right a hair tested                    
                    not rubbing i then reassembled                            
                    everything and tested again it now is                     
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   Work Order : 12095B    

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
                    making no sound and it runs properly PUC                  
                    OF MODEL AND SERIAL NUMBER ATTACHED REQ                   
                    .40 HRS  WARR AUTH: .30 HOURS                             
WARR    COMPLAINT:  WARRANTY REPAIR 4 - shade next to        W    1020   GRAND
                    dinette does not roll up                                  
        CAUSE:      The blind is too short and needs to be                    
                    re ordered  Shade inop Order new black                    
                    shade . Tag with info attached with pic                   
        CORRECTION: ... ......... INSTALLED SHADE IN THE                      
                    UNIT- WHOEVER INSTALLED THE FIRST SHADE                   
                    INSTALLED IT WITH TO LONG OF SCREWS SO                    
                    HAD TO FIX THAT BEFORE THE INSTALL OF                     
                    THE BLIND                                                 

******************************************************************************
Job # Part No  Description     PARTS        Bill to   Qty     Price      Total
******************************************************************************
WARR0 82201530 SHADE 50 X 38 BLACK MANUAL R W-1020      1    107.33     107.33

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
ARR01 Z992      MISC LABOUR CODE (WARR HOD  W-1020     0.50   140.00     70.00
ARR01 Z992      MISC LABOUR CODE (WARR HOD  W-1020     0.00   140.00      0.00
ARR02 Z992      MISC LABOUR CODE (WARR HOD  W-1020     0.23   140.00     32.20
ARR03 Z992      MISC LABOUR CODE (WARR HOD  W-1020     0.29   140.00     40.60
ARR03 Z992      MISC LABOUR CODE (WARR HOD  W-1020     0.01   140.00      1.40
ARR04 Z992      MISC LABOUR CODE (WARR HOD  W-1020     0.50   140.00     70.00
ARR04 WARR      MANUFACTURER WARRANTY  JGK  W-1020     0.20   140.00     28.00
ARR04 WARR      MANUFACTURER WARRANTY  HOD  W-1020     1.00   140.00    140.00

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
ARR04  FRT       FREIGHT                    W-1020     1.00    43.85     43.85
ARR04  FRT       FREIGHT                    W-1020     1.00     0.00      0.00

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
W    1020          107.33    382.20      0.00     43.85      0.00       533.38

       Totals      107.33    382.20      0.00     43.85      0.00       533.38
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