Date In:
Promised Date:

Customer Name:
Address:

Postal/Zip:
Phone# (res) :
Phone# (bus) :

Cell Phone:

Email:
Purchased Date:
Delivery Date:
InService Date:
Serialf:

GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 13082B

04 MAR 26 Author: DLUCAS
31 DEC 26 Stock No: 11412

Year: 2026
17927 - LASSA, SUSAN Manufacturer: FOREST RIVER
9340 S 44TH CT Brand: PUMA DESTINATION
FRANKLIN, WI Model: 38RLB

53132 Miles/Hrs: 0
4148400858 Exterior Color:
Unit Type: TT-TRAVEL TRAILER
License#:
tslassall@gmail.com Tag#: DB: 3/4 part inquiry.
29 OCT 25 :
17 APR 26
4X4TPUP20TP106347
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4 COMPLAINT: CAULK AROUND BACKSLPASH IN SHOWER WHERE I SAP
BOTTOM PAN/WALL MEET
CAUSE: This is not a warranty issue the bottom
pan has a 3 to 4 inch lip that goes
behind shower wall no rot can happen....
Customer is requesting sealing it so I
am but IS NOT WARRANTY CUST OR SALES
SHOULD PAY FOR THIS THANK YOU.
CORRECTION: I used air nozzle to blow and clean the
area customer wants sealed then I ran a
bead of silicone around the shower stall
where base and wall meet I had some
leftover clear silicone so I used that
REQUEST: .3
WARR COMPLAINT: WARRANTY REPAIR 1 - The slide ods rug W 1021
has stains
CAUSE: Stained from mfg
CORRECTION: Used quick solve to remove REQUEST: .1
APPROVED: .5
WARR COMPLAINT: WARRANTY REPAIR 2 -The DS rug has stains W 1021
CAUSE: Stained floor covering from mfg
CORRECTION: Used quick solve to remove the stains
REQUEST: .2 APPROVED: .5
WARR COMPLAINT: WARRANTY REPAIR 21. The dark wood has W 1021
light colored something smeared in spots
CAUSE: Doors and slide fascia have something
smeared on them
CORRECTION: I used thick solution of murpheys oil
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soap sprayed and scrubbed doors down
well the finish now looks as it should
no longer any discoloration happening
REQUEST: .5 APPROVED: .5

WARR COMPLAINT: WARRANTY REPAIR 3 -Bottom of the bath W 1021 FORES
sink panel has very rough edge shards
CAUSE: I finished edge

CORRECTION: Took fine sand paper and sanded off the

sharp edge REQUEST:.l1 APPROVED: .1
WARR COMPLAINT: WARRANTY REPAIR 4 - all corner trim in W 1021 FORES

bunk room needs holes filled with putty
excessive large holes

CAUSE: Large staple holes unfilled

CORRECTION: Used putty to fill REQUEST: .7
APPROVED: .5

WARR COMPLAINT: WARRANTY REPAIR 5 -Recliner chairs have W 1021 FORES
marks on them
CAUSE: White marks on recliners

CORRECTION: Used quick solve to remove the spots
REQUEST: .2 APPROVED: .2

WARR COMPLAINT: WARRANTY REPAIR 6 - bottom drawer under W 1021 FORES
microwave has a chip out of top edge
CAUSE: Small chip

CORRECTION: Used a touch of putty to fill the little
chipped area REQUEST:.1 APPROVED: .1

WARR COMPLAINT: WARRANTY REPAIR 20 the dining chairs W 1021 FORES
have little dings and chips
CAUSE: Dinette chair replacement. Received the
wrong chair. Need to reorder.
CORRECTION: ...vuvvvnnnnn. REQUEST: .2 APPROVED: .2
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Job # Part No Description PARTS Bill to Oty Price Total
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WARR2 F100315982 CHAIR, SMALL WALDEN DINETT W-1021 1 124.75 124.75
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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4 WARR MANUFACTURER WARRANTY HOD I-SAP 0.50 70.00 35.00
ARRO1 7992 MISC LABOUR CODE (WARR HOD W-1021 0.50 140.00 70.00
ARRO2 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.50 140.00 70.00
ARR21 7992 MISC LABOUR CODE (WARR HOD W-1021 0.50 140.00 70.00
ARRO3 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.50 140.00 70.00
ARR04 7992 MISC LABOUR CODE (WARR HOD W-1021 0.50 140.00 70.00
ARRO5 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.50 140.00 70.00
ARRO6 7992 MISC LABOUR CODE (WARR HOD W-1021 0.50 140.00 70.00
ARR20 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.50 140.00 70.00
ARR20 WARR MANUFACTURER WARRANTY JS W-1021 0.43 140.00 60.20
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ARR20 WARR MANUFACTURER WARRANTY TD W-1021 0.07 140.00 9.80
ARR20 WARR MANUFACTURER WARRANTY JS  W-1021 0.50  140.00 70.00
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ARRO1 SSE SHOP SUPPLIES - EXTERNAL W-1021 1.00 0.00 0.00
ARR20 FRT FREIGHT W-1021 1.00  142.36 142.36
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BILLINGS SUMMARY
Type Bill Id Parts Labour Sublet Extras Tax Total
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I SAP 0.00 35.00 0.00 0.00 0.00 35.00
W 1021 124.75 700.00 0.00 142.36 0.00 967.11

Totals 124.75 735.00 0.00 142.36 0.00 1,002.11
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