
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD

EVANSVILLE, IN 47725
USA

Labor rate: $130.00
OWNER INFORMATION

JAMES MUSGROVE II

961 SAINT MICHAEL BLVD
Evansville, IN 47715
USA

CLAIM STATUS Authorized
CLAIM 880674

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2CAXB4MX022009
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 205 / 205

ITEM # ACAT323BHDSCKLE
DEALER RO # 66199

CLAIM START DATE 12/27/2021
CLAIM END DATE 01/01/1900

Retail Date of Purchase 03/30/2021 WARRANTY EXPIRATION DATE 03/30/2022

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

20-55-01-11-000850 Awning LED Light Strip - Exterior/Awnings - Electrical (Carefree of 
Colorado)/Replace/Electrical

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2021-12-27 16:48:06 :: AWNING LED LIGHTS ARE A 
DIFFERENT COLOR ON THE REAR OF THE STRIP  LED STRIP HAS DIFFERENT COLORS   NEED TO REPLACE 
THE LED STRIP 

Model # 6Z252006EAR Dlr Sub Hrs 0.75 Sub Labor Amt $97.50
Serial # 2145841531 Appr Hrs 0.50 Appr Labor Amt $65.00

Notes
excessive time requested per repair description 

Labor
Line# 2 Operation Code Operational Description

30-102-12-00-002691 Wall Panel - Luan - Interior/Panels, Ceilings, & Interior Moldings/
Resecure or Tighten/No Tread Code

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2021-12-27 16:49:37 :: REAR SLIDE ROOM FRONT WALL 
BOWED   stapled wall board back in place. 

Model # Dlr Sub Hrs 0.30 Sub Labor Amt $39.00
Serial # Appr Hrs 0.10 Appr Labor Amt $13.00

Notes
excessive time requested per repair description 

Submitted Labor Amt $136.50 Approved Labor Amt $78.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $136.50 Total $78.00

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


