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Pre-Authorization number PA03015391

Reference no: 66185

Status: Approved

Approved by flins Approved date 1/5/2022

Servicing  Name Address VIN Retail sold on
Dealer
1194 Basden's American RV Basden's American RV 4YDTSGL25N3104418
600 E Baseline Rd
Evansville, IN 47725
Nu Root Description Sublet Sub hours Approved Actual  Qty Base Complaint / Cause / Correction
mbe operation hours hours hours
r of
1 3201808A Decorative Wood 0.00 0.20 0.10 1 0.10 Complaint:scratch is below the refer on the cabinet
Cause:scratch is below the refer on the cabinet
Correction:touched up the scratch check pictures
KRV — Labor time approved in accordance with Keystone RV'’s
flat rate manual.
2 2203114B Power Roof Vents 0.00 0.10 0.10 1 0.30 Complaint:HANDLE ON VENT IN MASTER BEDROOM NOT
INSTALLED
Cause:FOUND VENT ON THE FLOOR
Correction:reinstalled the turn knob back on the vent in the
master bed check pictures
3 5114306B Receptacle - 12V 0.00 0.50 0.30 1 0.30 Complaint:USB PORT IN THE TOP BUNK DOES NOT WORK
Cause:check the usb plug it didnt charge my led light will inspect
the plug check pictures plug is burnt out
Correction:put in PO for new usb port plug
KRV — Labor time approved in accordance with Keystone RV’s
flat rate manual.
INSTALL NEW USB
4 6109524B Holding Tank Flus 0.00 0.10 0.10 1 0.30 Complaint:UNIT HAS SPRAY PORT BUT NO SPRAY PORT
HOSE
Cause:FAILED TO INSTALL SPRAY PORT
Correction:PUT SPRAY PORT IN CAMPER
5 0.00 1
Pre-Authorization number PA03015391 0.60

For paper claims amlly -use one pre-authorization number per warranty claim for

Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
form. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the

amount authorized on the pre-authorization form and return toKeystone RV Company



