M Gma il Alix Mongiat <alix@dealer-advisors.com>

Fwd: FW: Tech Assistance For 2501607 : 4X4FFLN22S1908672 - GREENEWAY INC

Rockwood & Flagstaff Claims <rockwoodflagstaffauths@forestriverinc.com> Mon, Jun 8, 2026 at 11:02 AM
To: Alix Mongiat <alix@dealer-advisors.com>
Cc: Chuck Pederson <CPederson@forestriverinc.com>

Good morning Alix,

As the claim was filed and authorized prior to the warranty expiration you are welcome to resubmit the claim with the
same previous requests. Whatever was authorized before will be authorized again. And if you would like to submit the two
denied lines as well, as long as the information previously requested can be provided, we can review these for
authorization as well since the original request was prior to the expiration.

Please let us know if you have any questions!

Thank you,
WARRANTY AUTHORIZATIONS
ROCKWOOD & FLAGSTAFF BRAND
rockwoodflagstaffauths@forestriverinc.com
@ Office: (574) 642-8907
F]gl?,EE%T Rpckwood & Flagstaff Division
Millersburg, IN 46540
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From: Alix Mongiat <alix@dealer-advisors.com>

Sent: Monday, June 8, 2026 9:16 AM

To: Rockwood & Flagstaff Claims <rockwoodflagstaffauths@forestriverinc.com>

Cc: Chuck Pederson <CPederson@forestriverinc.com>

Subject: Re: FW: Tech Assistance For 2501607 : 4X4FFLN2251908672 - GREENEWAY INC

Good morning,
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| wanted to follow up on this as we haven't heard anything. This PA has expired in Forest River so | want to be sure we
enter it correctly before | spend time re-entering it.

Measurements of the door is 36x80 and the opening is 33 1/2.

Thanks,

On Thu, Jun 4, 2026 at 1:45 PM Alix Mongiat <alix@dealer-advisors.com> wrote:

Good afternoon,

I know the Forest River system denies this, but here is the information you requested above.

Once we get a definite answer and resolution | will re-enter the PA.

The door is 36x80 and the opening is 33 1/2.

Thanks,

On Tue, Dec 2, 2025 at 8:12 AM Rockwood & Flagstaff Authorizations <rockwoodflagstaffauths@forestriverinc.com>
wrote:

Hello and good morning Alix,

Thank you kindly for your email. We appreciate the update for this. We will update this line to reflect a denial for now
and notate the unit will be back to the dealership this spring. Please let us know if you have any questions or concerns.

WARRANTY AUTHORIZATIONS
ROCKWOOD & FLAGSTAFF BRAND

rockwoodflagstaffauths@forestriverinc.com
@ Office: (574) 642-8907
F]E. ||\=,EE§T Rockwood & Flagstaff Division

Millersburg, IN 46543
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From: Alix Mongiat <alix@dealer-advisors.com>

Sent: Monday, December 1, 2025 5:19 PM

To: Rockwood & Flagstaff Authorizations <rockwoodflagstaffauths@forestriverinc.com>
Subject: Re: FW: Tech Assistance For 2501607 : 4X4FFLN22S1908672 - GREENEWAY INC

Good evening,

The customer has picked up the unit and will be bringing it back in the spring.

We will have to wait to get the measurements and such at that time.

Thanks,

On Fri, Nov 21, 2025 at 10:25 AM Alix Mongiat <alix@dealer-advisors.com> wrote:

Hello,

Sounds good, | have sent this information on to the dealership.

| will reach out once | get a response from them.

Thank you!

On Fri, Nov 21, 2025 at 9:55 AM Rockwood & Flagstaff Authorizations <rockwoodflagstaffauths@
forestriverinc.com> wrote:

Good morning Alix,

When your techs are able to get the unit in for what was detailed in the video, can you please also have them
attach a picture of the measurements of the door? | am more looking for the width because the door shouldn’t
be difficult to get out of the pocket wall. | am wondering if there was an incorrect door installed and this is why
we are having the issues with the sliding, why the additional screws were added to the locks for the track, and
why the door won'’t easily pop out of the pocket wall.

| thank you and your techs for being so patient and working with us to remedy this issue. If you have any
questions or concerns when the unit is back in the bay, please do not hesitate to contact either us or Chuck
and we will do our best to assist.

Thank you,
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From: Alix Mongiat <alix@dealer-advisors.com>

Sent: Friday, November 21, 2025 9:31 AM

To: Chuck Pederson <cpederson@forestriverinc.com>

Subject: Fwd: FW: Tech Assistance For 2501607 : 4X4FFLN22S1908672 - GREENEWAY INC

Good morning,

The tech attempted to tighten the screw, but as stated in the correction, there is no extension long enough to
access it.

Here is what they stated:"| pulled the style off in the bunk room so | can get to the tabs to take the door off, the
tabs won't budge so | removed the style on the other side and for some reason the manufacturer put a screw
next to each tab. | pulled the screws, unlatched the tabs and due to a design flaw, | can't get the door out. It will
either hit the slide fascia or won't get past the bunkroom wall. | can see one of the screws isn't tight against the
track and that's what the end roller is catching on. | tried every extension | have, and | can't reach the screw
and there is no other way to get to it. | put everything back together. The door operates, but it will hang up if the
door isn't pushed in perfectly straight. We will have to see how the manufacturer wants us to proceed as we
cannot replace the door without removing the door which we would need to cut in order to remove. Requesting
2.5 hours for current labor in the door issue. Will need more time if the manufacturer wants us to replace the
door."

| am waiting on a response from them in regards to the information you provided earlier. They have to work it
back into the shop schedule.

---------- Forwarded message ---------

From: Greeneway Warranty <greeneway@dealer-advisors.com>

Date: Fri, Nov 21, 2025 at 7:58 AM

Subject: Fwd: FW: Tech Assistance For 2501607 : 4X4FFLN22S1908672 - GREENEWAY INC
To: Alix Mongiat <alix@dealer-advisors.com>
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---------- Forwarded message ---------

From: Chuck Pederson <cpederson@forestriverinc.com>

Date: Fri, Nov 21, 2025, 7:46 AM

Subject: FW: Tech Assistance For 2501607 : 4X4FFLN22S1908672 - GREENEWAY INC
To: greeneway@dealer-advisors.com <greeneway@dealer-advisors.com>

Good morning,

We haven’t heard anything more about the pocket door. Please let me know if your Tech has any questions. In
looking at your pics again, it appears that there is a screw that might be catching? If that is the case, was your
Tech able to snug it up, or if it was stripped he could replace it with a screw with a little more bite.

Thank you,

CHUCK PEDERSON
WARRANTY REPRESENTATIVE

E ROCKWOOD / FLAGSTAFF DIVISION

FOREST
RIVER CPederson@forestriverinc.com

office: (574) 642-8953 / Switchboard (574) 642-8943

RV

CONFIDENTIAL: This email and any files transmitted with it are confidential and intended solely for the use of
the individual or entity to whom they are addressed. If you have received this email in error, please notify the
system manager. This message contains confidential information and is intended only for the individual named.
If you are not the named addressee you should not disseminate, distribute, or copy this e-mail. Please notify
the sender immediately by e-mail if you have received this e-mail by mistake and delete this e-mail from your
system. If you are not the intended recipient you are notified that disclosing, copying, distributing, or taking any
action in reliance on the contents of this information is strictly prohibited.

From: Chuck Pederson

Sent: Monday, November 17, 2025 11:51 AM

To: 'greeneway@dealer-advisors.com' <greeneway@dealer-advisors.com>
Subject: FW: Tech Assistance For 2501607 : 4X4FFLN2251908672 - GREENEWAY INC

Please share the video link below with the Tech working on this pocket door.

https://youtu.be/R1Etphj3LS0?si=uKzpdXOftQ6thhYw
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Thank you,

CHUCK PEDERSON
WARRANTY REPRESENTATIVE
E ROCKWOOD / FLAGSTAFF DIVISION
FOREST
RIVER

CPederson@forestriverinc.com
office: (574) 642-8953 / Switchboard (574) 642-8943

OJOJO,

CONFIDENTIAL: This email and any files transmitted with it are confidential and intended solely for the use of
the individual or entity to whom they are addressed. If you have received this email in error, please notify the
system manager. This message contains confidential information and is intended only for the individual named.
If you are not the named addressee you should not disseminate, distribute, or copy this e-mail. Please notify
the sender immediately by e-mail if you have received this e-mail by mistake and delete this e-mail from your
system. If you are not the intended recipient you are notified that disclosing, copying, distributing, or taking any
action in reliance on the contents of this information is strictly prohibited.

RV

From: Madison R. Pegan <mpegan@forestriverinc.com> On Behalf Of Rockwood & Flagstaff Authorizations
Sent: Monday, November 17, 2025 11:26 AM

To: Chuck Pederson <CPederson@forestriverinc.com>

Subject: Tech Assistance For 2501607 : 4X4FFLN2251908672 - GREENEWAY INC

Hello!

Can you please review the dealers suggested repair on this claim, labor line #4 , and advise if this is
ok or not.

- Ifthe repair they are suggesting is not correct, please acknowledge this email and then reach out to
the dealer with the proper repair instructions as well as labor time allotted.

- If there is a repair document on this, please connect that with me as well.

- If you agree that the dealers suggested repair is ok — please respond and let me know it is good as is.

- If the labor needs adjusted, please be sure to note that as well, otherwise we will authorize for their
requested amount.
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Once you have this completed, please be sure to reply to this email and let me know so that | may update the
claim. If you choose to take over the claim, please let me know as well and I'll notate the claim. If you have any
email correspondence with the dealer, please be sure to attach that to your email reply as well. We can then
update the claim attachments to include that if you have not done that already.

Thank you,
WARRANTY AUTHORIZATIONS
ROCKWOOD & FLAGSTAFF BRAND
rockwoodflagstaffauths@forestriverinc.com
@ Office: (574) 642-8907
Fg.%EESHT Rockwood & Flagstaff Division
Millersburg, IN 46540
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Alix Mongiat
Warranty Administrator
iClaims Services
www.iclaimsservices.com

906.201.2399

This message contains confidential information and is intended only for the individual named. If you are not the
named addressee you should not disseminate, distribute or copy this e-mail. Please notify the sender
immediately by e-mail if you have received this e-mail by mistake and delete this e-mail from your system.

Alix Mongiat
Warranty Administrator

iClaims Services
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www.iclaimsservices.com

906.201.2399

Alix Mongiat
Warranty Administrator
iClaims Services
www.iclaimsservices.com

906.201.2399

This message contains confidential information and is intended only for the individual named. If you are not the
named addressee you should not disseminate, distribute or copy this e-mail. Please notify the sender immediately
by e-mail if you have received this e-mail by mistake and delete this e-mail from your system.

Alix Mongiat
Warranty Administrator
iClaims Services
www.iclaimsservices.com

906.201.2399

Alix Mongiat
Warranty Administrator
iClaims Services

www.iclaimsservices.com

906.201.2399

This message contains confidential information and is intended only for the individual named. If you are not the named
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addressee you should not disseminate, distribute or copy this e-mail. Please notify the sender immediately by e-mail if you
have received this e-mail by mistake and delete this e-mail from your system.



