FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 2668548
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN AXATCKD2XTK099988
USA CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 094 / 094A
Labor rate: $195.00 ITEM # CKT28RRTS-94
OWNER INFORMATION DEALER RO oy
CLAIM START DATE 05/07/2026
CLAIM END DATE 01/01/1900
Retail Date of Purchase WARRANTY EXPIRATION DATE

B e R R B S S A R b A i S S, s e VS ]
Claim Line Details

Labor
Line# 1

Labor
Line# 2

Labor
Line# 3

Labor
Line# 4

Model#
Serial#

Operation Code Operational Description
30-100-02-00-003062 Cabinet Door Hinge or Latch, each - Interior/Cabinetry/Adjust/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2026-05-07 15:58:59 :: ALL OF THE CABINET DOORS RUB
THERE ARE 3 SETS Doors installed too close from factory Spaced doors out
Model# Dir Sub Hrs 0.25 Sub Labor Amt $48.75
Serial# Appr Hrs 0.25 Appr Labor Amt $48.75
Notes
Please adjust cabinet doors. Thank you
Operation Code Operational Description
30-101-01-00-001078 Sliding, Pocket Door - Interior/Interior Doors/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2026-05-07 15:59:47 :: BATHROOM SLIDING DOOR RUBS AND
IS SEVERELY SCRATCHED Door installed too close to the wall and scratched from factory Adjusted rail but no
wood putty will mask scratches. Remove and replace door
Model# Dir Sub Hrs 0.80 Sub Labor Amt $156.00
Serial# Appr Hrs 0.80 Appr Labor Amt$156.00
Notes
please replace sliding pocket door. thank you
Operation Code Operational Description
30-100-01-00-001042 Mirror or Glass From Cabinet Door Frame - Interior/Cabinetry/Replace/No Tread
Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2026-05-07 16:01:07 :: THE BATHROOM MIRROR IS SCRATCH
AND THE WOOD AROUND IT IS ASWELL Damaged from factory Remove and replace mirror
DIr Sub Hrs 0.40 Sub Labor Amt $78.00
Appr Hrs 0.40 Appr Labor Amt$78.00
Notes
Please attach the following before sending claim to processing: Identifying marks, tags, labels,
stamps - or location - or model/serial numbers
Thank you
Please replace mirror
Operation Code Operational Description
20-66-02-00-000678 Screen Door - Exterior/Entry Doors/Adjust/No Tread Code

Complaint, Cause, Correction



Original Note : bhoffman@americanrvcenter.com, 2026-05-07 16:07:27 :: THE MAIN SCREEN DOOR LATCH
NEEDS ADJUSTED Latch on door was grabbing screen door handle Adjusted latch up

Model# DIr Sub Hrs 0.20 Sub Labor Amt $39.00
Serial# Appr Hrs 0.20 Appr Labor Amt$39.00
Notes
Labor
Line# 5 Operation Code Operational Description
70-674-24-00-002001 Water Heater Door - Appliances/Water Heater - Tankless (Furrion)/Repair/No
Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2026-05-07 16:08:10 :: THE WATER HEATER DOOR IS HARD
TO CLOSE Door frame not properly Adjusted Adjusted door frame. Door latches properly
Model# na DIr Sub Hrs 0.20 Sub Labor Amt $39.00
Serial# na Appr Hrs 0.20 Appr Labor Amt$39.00
Notes
After review please attach pictures of the water heater door not closing properly. Thank you
PHOTO ADDED
please adjust water heater door thank you
Labor
Line# 6 Operation Code Operational Description
30-100-24-00-001046 Cabinet Door - Interior/Cabinetry/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2026-05-07 16:08:52 :: THE CABINET DOOR ABOVE THE BED
HAS SCRATCHES Door scratched from factory Remove and replace door
Model# Dir Sub Hrs 0.30 Sub Labor Amt $58.50
Serial# Appr Hrs 0.30 Appr Labor Amt $58.50
Notes
Submitted Labor Amt $419.25 Approved Labor Amt $419.25
Parts & Freight ~ $0.00 Parts & Freight ~ $0.00
Total $419.25 Total $419.25
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



