
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD

EVANSVILLE, IN 47725
USA

Labor rate: $130.00
OWNER INFORMATION

CLAIM STATUS Authorized
CLAIM 886786

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2CAGC4NK003399
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 203 / 203

ITEM # BCAT184BHS
DEALER RO # 66183

CLAIM START DATE 01/05/2022
CLAIM END DATE 01/01/1900

Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

30-101-02-00-001076 Hinged Passage Door - Interior/Interior Doors/Adjust/No Tread Code
Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-01-05 09:22:34 :: THE BATHROOM DOOR NEEDS TO 
BE ADJUSTED  READJUSTED THE BATHROOM DOOR 

Model # Dlr Sub Hrs 0.30 Sub Labor Amt $39.00
Serial # Appr Hrs 0.20 Appr Labor Amt $26.00

Notes
excessive time requested per repair description.

Labor
Line# 2 Operation Code Operational Description

30-102-12-00-001096 Interior Trim or Moldings, each - Interior/Panels, Ceilings, & Interior 
Moldings/Resecure or Tighten/No Tread Code

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-01-05 09:23:56 :: THERE ARE STAPLES HANGING 
OUT ABOVE THE MASTER BED.  USED PUTTY FOR TOUCH UP 

Model # Dlr Sub Hrs 0.20 Sub Labor Amt $26.00
Serial # Appr Hrs 0.10 Appr Labor Amt $13.00

Notes
excessive time requested per repair description.

Labor
Line# 3 Operation Code Operational Description

40-196-24-11-001297 Interior 12 Volt Wiring - Electrical/12 Volt Interior/Repair/Electrical
Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-01-05 09:25:14 :: THERE IS A WIRE HANGING OUT 
BELOW THE SLIDEOUT  TIED THE WIRE UP OUT OF SIGHT 

Model # Dlr Sub Hrs 0.90 Sub Labor Amt $117.00
Serial # Appr Hrs 0.20 Appr Labor Amt $26.00

Notes
excessive time requested per repair description.

Labor
Line# 4 Operation Code Operational Description

20-69-01-00-000703 Hold Back Latch, Catch, or Magnet - Exterior/Compartment Doors/
Replace/No Tread Code

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-01-05 09:26:23 :: COMPARTMENT DOOR MAGNET 
COMING OUT OF  THE WALL  SCREWED MAGNET IN NEW SPOT 



Model # Dlr Sub Hrs 0.20 Sub Labor Amt $26.00
Serial # Appr Hrs 0.10 Appr Labor Amt $13.00

Notes
excessive time requested per repair description.

Submitted Labor Amt $208.00 Approved Labor Amt $78.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $208.00 Total $78.00

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


