
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD

EVANSVILLE, IN 47725
USA

Labor rate: $130.00
OWNER INFORMATION

CLAIM STATUS Authorized
CLAIM 892820

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2CKEC5NY021187
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 017 / 017D

ITEM # CKTR16BHS-D
DEALER RO # 66182

CLAIM START DATE 01/11/2022
CLAIM END DATE 01/01/1900

Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

20-46-19-00-000721 Window - Exterior/Windows/Reseal/No Tread Code
Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-01-11 10:40:03 :: EXCESS SILICONE AROUND 
WINDOWS, ON WINDOWS & ON COMPARTMENT DOOR   need to remove excess silicone  applied mineral 
spirits and removed silicone from windows, around windows and compartment doors  5 WINDOWS AND 
COMPARTMENT DOORS 

Model # Dlr Sub Hrs 1.00 Sub Labor Amt $130.00
Serial # Appr Hrs 0.50 Appr Labor Amt $65.00

Notes
 

Labor
Line# 2 Operation Code Operational Description

70-167-19-00-001999 Water Heater - Appliances/Water Heater (Suburban)/Reseal/No Tread 
Code

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-01-11 10:42:22 :: WATER HEATER FLANGE NEEDS 
SEALED   flange on water heater was not sealed with silicone.  applied silicone to flange 

Model # Dlr Sub Hrs 0.30 Sub Labor Amt $39.00
Serial # Appr Hrs 0.00 Appr Labor Amt $0.00

Notes
plant doesnt seal due to having backer

Labor
Line# 3 Operation Code Operational Description

20-69-02-00-000705 Compartment Door - Exterior/Compartment Doors/Adjust/No Tread 
Code

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-01-11 10:43:12 :: COMPARTMENT DOOR FOR THE 
OUTSIDE FRIDGE IS HITTING DOOR FRAME   door is hitting frame  took a block of wood with a hammer  and 
moved thr frame "up" away from the door as much as i could. then took block of wood and moved the door 
"down" away from the frame. 

Model # Dlr Sub Hrs 0.40 Sub Labor Amt $52.00
Serial # Appr Hrs 0.20 Appr Labor Amt $26.00

Notes
 

Submitted Labor Amt $221.00 Approved Labor Amt $91.00



Parts & Freight $0.00 Parts & Freight $0.00
Total $221.00 Total $91.00

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


