FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAM 2682596
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 5ZT2CAVBXTX035655
USA CHASSIS VIN
MILEAGE 0
) SITE/WAREHOUSE 205/ 205
Labor rate: $195.00 ITEM # ACAT303RKDSLE
OWNER INFORMATION DEALER RO # 79961
DONALD R HARTLEY CLAIM START DATE 05/20/2026
1782 E PRIVATE RD 485 N CLAIM END DATE 01/01/1900
Petersburg, IN 47567
USA
Retail Date of Purchase 04/24/2026 WARRANTY EXPIRATION DATE 04/24/2027
Claim Line Details
Labor
Line# 1 Operation Code Operational Description
10-11-24-00-000205 Slide Out Seal, each - Frame & Chassis/Slide Out System-Seals/Repair/No Tread
Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2026-05-20 13:49:41 :: CUSTOMER CAN SEE DAYLIGHT IN
BOTTOM LEFT CORNER OF THE BEDROOM SLIDE ROOM WHEN ROOM IS OUT Not enough foam to seal slide
Installed foam to seal slide
Model# DIr Sub Hrs 0.20 Sub Labor Amt $39.00
Serial# Appr Hrs 0.20 Appr Labor Amt $39.00
Notes
Labor
Line# 2 Operation Code Operational Description
70-178-01-00-002137 Burner - Oven - Appliances/Range (Suburban)/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2026-05-20 15:39:51 :: CUSTOMER CAN'T GET THE OVEN TO
LIGHT. THE BURNERS WILL LIGHT, BUT THE OVEN WON'T LIGHT. Igniter is not arcing properly to light the pilot
Adjusted igniter located and tested. Oven lights properly
Model# NAPLD617RW1SS DIr Sub Hrs 0.25 Sub Labor Amt $48.75
Serial# FA100058G Appr Hrs 0.25 Appr Labor Amt $48.75
Notes
Labor
Line# 3 Operation Code Operational Description
70-469-02-00-004029 Door Latch or Catch - Appliances/Refrigerator (Furrion)/Adjust/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2026-05-20 15:41:10 :: CUSTOMER ADVISES THAT THE
LATCH THAT HOLDS THE REFRIGERATOR CLOSED IN TRAVEL IS NOT HOLDING. CUSTOMER'S SODA CANS FELL
OUT IN TRAVEL. Latch hinge loose ATightened latch by squeezing metal together
Model# PPV10R5YBRSS DIr Sub Hrs 0.10 Sub Labor Amt $19.50
Serial# FA572590 Appr Hrs 0.10 Appr Labor Amt$19.50
Notes
Submitted Labor Amt $107.25 Approved Labor Amt $107.25

Parts & Freight  $0.00 Parts & Freight ~ $0.00



Total $107.25 Total $107.25

DEALER. DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that | have performed these repairs consistent with Forest Alt repairs described have been inspected and are satisfactory.

River Policies.



