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WO #: 27151  (Appointment Date: 13 MAY 2026 - Time: 10:00am)

Customer: 85225 - COUCH, RANDALL
Address: 1907 LAKEWOOD DR
         MORRISTOWN, TN
          37814
Home Phone: (423) 492-3710
Work Phone: 
Author:S.DAVIS
Location: IH
Invoice #:

Purchase Date: 05 JUL 25
Date In: 13 MAY 26
Promise Date: 30 JUN 26
Promise Time: 09:00am
Schedule Date: 
Completed: 08 JUN 26
Warr. Date: 05 JUL 25

Stock #:  11063
Stock Desc: (11063) 2025 FOREST RIVER 
ROCKWOOD SIGN 8339FK
Model: 8339FK
Serial #: 4X4TRLN25S1908109
Chassis #: 
Mileage:0
Key #:  6445
Req'n #: 
License #: 
Trim:

Job #1 - Warranty
COMPLAINT: SC THE THE FRONT JACK IS INOP UNIT TRYS TO LIFT THE POWERS DOWN 
10-41-01-11-002958 FLAT RATE CODE

CAUSE: FOUND THAT THE JACK HAS A MOTOR THAT IS LOCKING UP WHEN TRYING TO TAKE 
JACK UP AND DOWN NEEDS JACK REPLACED 

CORRECTION: REPLACE JACK 
LABOR .50

Labor
HoursDescriptionJob # Total

1 REPLACED JACK 0.50 87.50

Parts
Part # TotalPriceQtyDescription
F100043234 TONGUE JACK - SOP: 

REPLACEMENT POWER TONGUE 
JACK FOR GROUND CONTROL 
LEVELING SYSTEM ON TRAVEL 
TRAILERS AND A-FRAMES, 3,500LB 
CAPACITY

1.00 273.81 273.81

Other Services
Code TotalPriceQtyDescription
SHP SHIPPING/FREIGHT FEE 1.00 29.21 29.21

Subtotal for Job  #1: 390.52

Job #2 - Warranty
COMPLAINT: CS THAT THE SCREW COVER ON THE FRONT CAP IS CRACKING(MIIDLE OF CAP)
20-58-01-00-002310 FLAT RATE CODE 

CAUSE: SCREW COVER IS CRACKING NEEDS SCREW COVER REPLACED

CORRECTION: REPLACE SCREW COVER
LABOR .30

Labor
HoursDescriptionJob # Total

2 REPLACED INSERT 0.30 52.50

Parts
Part # TotalPriceQtyDescription
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JR10015 VINYL INSERT 25' BLACK 1.00 13.00 13.00

Other Services
Code TotalPriceQtyDescription
NII VINYL INSERT 25' BLACK 1.00 14.99 14.99

Subtotal for Job  #2: 80.49

286.81 Parts Total:
140.00Labour Total:

0.00Sublet Total:
44.20Extras Total:

471.01WORK ORDER TOTAL:
-----------------------------------------------------------------------------------------------------------------------------
I HEREBY ACCEPT ABOVE DESCRIBED WORK AS SATISFACTORY & COMPLETE TO MY SATISFACTION.                                    
X_______________________________________________________
-----------------------------------------------------------------------------------------------------------------------------
MOTOR VEHICLE REPAIR REGISTRATION #MV-04967

Customer Signature :
Date: 08 Jun 2026
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