BASDEN RV CENTER, INC D.B.A. AMERICAN RV
600 E. Baseline R4.
Evansville IN
us
47725
812-867-5200

WORK ORDER # 66181

Completed : 12 MAR 22 Customer : 10024 - FOREST RIVER TRAVEL TRAILER
Licence # : Invoice # .
Stock No : 10872 Description : 2022 TT FOREST RIVER CHEROKEE 304RK
Tag : Date In : 27 DEC 21 Mileage : 0
Author : BH Promised : 26 MAR 22
Location : 0314 SEE IF SAR IS Date Sched
Serial# : 4X4TCKF20NX156198 Chassis# 4XATCKF20NX156198
Warr. Date Cust POH# :

Print Date : 12 MAR 22

Job # Description JOB INFORMATION Type Bill To
****'k*'k**'k'k***********************‘k*****************1\—***‘k****************‘k****
PDIN COMPLAINT: Transferred to BAS*66397 on 27 JAN 22 I PDI PRE-D

Estimate amount was 0.00 PDI - NEW
TRAVEL TRAILER

CAUSE: PDI

CCRRECTION: CHECKED BRAKES ,TIRE PRESSURE, LUG
NUTS,AFTER,PLUMBING,ELECTRICAL,APPLIANCE
, LIGHTS, HOLDING TANKS, FILLED LP. RAN
LEAK TEST, DRAINED TANKS, NOTED MODEL
AND SERIAIL NUMBERS,

1 COMPLAINT: CLEAN BLACK SILICONE ON ALL WINDOWS W 10024 FORES
INSIDE AND OUT FROM INSTALL 10 WINDOWS
TOTAL
CAUSE: SILICONE ALL OVER THE INSIDE AND OUTSIDE

OF ALL THE WINDOWS.

CORRECTION: TOOK WINDOW CLEANER, STEEL WOQOL AND A
SQUEEGY TO ALL WINDOWS INSIDE AND OUT ON
THE CAMPER.,

2 COMPLAINT: SILICONE ON OUTDOOR KITCHEN DOOR I SPN SALES
CAUSE: silicone on door
CORRECTION: removed with mineral spirits
3 SILICONE ON AWNING ARM I SPN SALES
4 COMPLAINT : SILICONE ON SLIDE OUT I SPN SALES
CAUSE: silicone on slide out
CORRECTION: removed with mineral spirits
5 COMPLAINT: FLANGE FOR WATER HEATER NEED TO BE I SPN SALES
SEALED
CAUSE: outdoor flange for water heater needs
sealed
CORRECTION: sealed with silicone
6 COMPLAINT: ENTRY STEPS HAVE A PATINT DEFECT ON THE W 10024 FORES
RIGHT HAND SIDE
CAUSE: paint on steps is flaking off and steps

are starting to rust. need to replace
steps. pics on onedrive

Continued on page 2



PAGE 2

Work Order : 66181

Job # Description JOB INFORMATION Type Bill To

**'k****'k****1\‘*******‘k*****‘k'k****'k*******‘k***‘k‘k*******'k************************

7 COMPLAINT: FURANCE IS NOT IGNITING W 10024 FCRES
CAUSE: need to pull furnace to inspect. fan was

coming on but ignitor and gas valve were
not funtioning.

CORRECTION: shut off gas. removed gas line. removed
wires going to control board. removed
back panel of furnace. removed mounting
screws that hold furnace. pulled
furnace. hooked up to bench tester.
moved sail switch up and down to make
sure 1t wasnt stuck closed. turn furnace
on and furnace is igniting. sail switch
was stuck and not telling the furnace to
ask for fuel and ignition. installed
furnace, hooked up gas lines and wires
to control board. installed exhaust.
secured to floor. installed rear acess
cover. tested furnace. sealed exhaust

8 COMPLAINT: BEDROCM DOOR I& HITTING THE DOOR FRAME W 10024 FORES
CAUSE: door is hitting the frame at the top of

the door and where the latch is sitting.

CORRECTION: removed the "plastic" frame and the
latch. removed 2 pieces of trim that go
around plastic frame. took a hand planer
and removed some of the 2x4 so i could
get the frame away from the door.
installed plastic frame and latch. had
Lo cut down trim piece that goes around
plastic frame. "cut trim on the table
saw" installed trim with stapler.
c¢leaned up mess.

9 COMPLAINT: LATCH FOR SCREEN DOOR NEEDS SHIMS W 10024 FORES
CAUSE: latch is too far away from door.
CORRECTION: took some putty tape and 2 washers and

placed them behind the latch. secured
latch to the door frame.

*************'k*******************‘k***'Jr****************************************

Job # Part No Description PARTS Bill to Qty Price Total
*********'k****‘k***********‘k************************'k'k*************************
PDINT 13034 55362 STD BATTERY BOX I-PDI 0 10.95 0.00
6 F100222187 STEP, FOLD UP QUAD W-10024 1 379.39 379.39
*******‘k**'k'k**********************'k"k***'k********‘k*****************************
Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
**********'k********:\-*******************************'Jr**************************
DINTT Z9951 MISC LABOUR CODE (INTE ZMS I-PDI 0.00 130.00 0.00
DINTT Z991 MISC LABOUR CODE (INTE ZMS TI-PDIT 0.00 130.00 0.00
DINTT Z991 MISC LABOUR CODE (INTE ZMS I-PDI 0.00 130.00 0.00
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******************************‘k‘k****‘k***:\r*************************************

Job# Lab Code Description LABOUR Megh Bill &o Hrs Rate Total
*****‘k‘k*k**‘k*******************************************************************
DINTT Z991 MISC LABOUR CODE (INTE ZMS I-PDI 0.00 130.00 0.00
DINTT Z991 MISC LABOUR CODE (INTE ZMS I-PDI 0.00 130.00 0.00
1 2590 MISC LABOUR CODE (EXTE ZMS W-10024 1.00 150.00 150.00
2 723990 MISC LABOUR CODE (EXTE ZMS I-SPN 0.20 25.00 5.00
3 2990 MISC LABOUR CODE (EXTE ZMS I-SPN 0.20 25.00 5.00
4 Z990 MISC LABOUR CODE (EXTE ZMS TI-SPN 0.20 25.00 5.00
5 2590 MISC LABOUR CODE (EXTE ZMS TI-SPN 0.20 25.00 5.00
6 Z990 MISC LABOUR CODE (EXTE W-10024 0.00 150.00 0.00
6 Z950 MISC LABOUR CODE (EXTE ZMS W-10024 0.00 150.00 0.00
6 Z990 MISC LABOUR CODE (EXTE ZMS W-10024 0.30 15¢.00 45.00
6 Z990 MISC LABOUR CODE (EXTE SAR W-10024 0.00 150.00 0.00
7 Z990 MISC LABOUR CODE (EXTE ZMS W-10024 0.00 150.00 0.00
7 2930 MISC LABOUR CODE (EXTE ZMS W-10024 0.00 150.00 G.00
7 2990 MISC LABOUR CODE (EXTE ZMS W-10024 0.25 150.00 37.50
8 Z990 MISC LABOUR CODE (EXTE ZMS W-10024 0.00 150.00 0.00
8 Z990 MISC LABOUR CODE (EXTE ZMS W-10024 0.20 150.00 30.00
9 Z990 MISC LABOUR CODE (EXTE ZMS W-10024 0.10 150.00 15.00
******************************************************************************
Job # Excode Description EXTRAS bill o Oty Price Total
******************************************‘k***********************************
DINTT S8 SHOP SUPPLIES I-PDI 0.00 35.00 0.00
DINTT LP20 20 LB. LP CYLINDER I-PDI 0.00 14,00 0.00
6 FRT FREIGHT-STEPS W-10024 1.00  200.00 200.00

***************'k*k*****************'k**‘k****************************************

CUSTOMER COMMENTS
****************1\-*************'Jr*-k**-k******************************************
RECEIVED BILLING 3-10-22...CAM
RE-ORDERED STEP ARRIVED (WITHOUT BILLING) 3-2-22 IN
BACKROOM. . . CAM
PER CHEROKEE...END OF MONTH BEFORE PARTS COME IN TO THEM
(EMATIL)..CAM 2-21-22
DH EMAILED CAM 2/21
STEPS CAME IN WRONG...ORDERED CORRECT, SENT WRONG ONE, EMAILED
WITH PICTURES FOR RESOLVE 1-27-22....CAM
STEPS IN RED TRAILER 1-21-22...CAM
STEPS CRDERED 1-11-22...CAM
GAVE PART SHEET TO MATT1-10
BH GOT APPROVEL
BH SENT IN FOR PREAUTH 01-8

****************'k*********************************‘k***************************

BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total

*********************'k‘k**************'k************'k***************************
T SPN 0.00 20.00 0.00 0.00 0.00 20.00
W 10024 379.39 277.50 0.00 200.00 0.00 856.89
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*************************‘k*************************************k********‘k*****

BILLINGS SUMMARY
Type Bill Id Parts Labour Sublet

****'k'*********‘k****‘k‘k'k'k*'k************************

Totals 379.39 297.50 0.00 200.00

Extras Tax Total



