GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 13375

Date In: 17 APR 26 Author: DLUCAS
Promised Date: 31 MAY 26 Stock No: 11241
: Year: 2025
Customer Name: 1047 - CROSSROADS RV Manufacturer: CROSSROADS
Address: 1115 WEST LAKE ST Brand: HAMPTON
: TOPEKA, IN Model: 372FDB
Postal/Zip: 46571 Miles/Hrs: O
Phone# (res): 260-593-3850 Exterior Color:
Phone# (bus) : Unit Type: TT-TRAVEL TRAILER
Cell Phone: License#:

Email: NONE Tag#:
Purchased Date: 20 SEP 25 :
Delivery Date: 27 OCT 25
InService Date:

Serial#: 4YDTHPT2XS9330185
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SC CUSTOMER REQUESTS SERVICE CALL TO N10831 11TH AVE E 98898 LENZI
NECEDAH

1 COMPLAINT: CUSTOMER STATES AC UNIT IN THE VERY W 1047 CROSS

FRONT ON UNIT TURNS ON AND GETS HOT AND
VERY LOUDS SHUTS OF AND REPEATS

CAUSE: the ac compressor would intermittently
come on no fan even when thermostat was
off or disconnected diagnose bad control
board for this coleman ac pics taken
model and the Part I used

CORRECTION: after install of new control module for
ac the compressor stay off now I also
tested ac outside temp was 74 degrees
air coming out of ac is 48 degrees
delta temp of 26 degrees amp draw of 9.0
ac is working correctly REQUEST:1.5

2 COMPLAINT: CUSTOMER STATES LEAK COMING FROM BLACK W 1047 CROSS
TANK DISCHARGE ON UNIT WOULD LIKE
ADDRESSED
CAUSE: multiple pics taken What I found for

discharge pipe the banjo connector
prongs was stretched not sealing
correctly when draining 1 banjo
connector and 1 fernco used. but also he
will need a new floor vent due to me
stepping on it measurements and pics
taken he said send to his address
CORRECTION: after replacing the connector on

Continued on page 2
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discharge pipe I also tested no more
leaks REQUEST:1.2
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Job # Part No Description PARTS Bill to Oty Price Total
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1 755790202010 COOL CONTROL PACKAGE W-1047 1 73.66 73.66
2 019079102805 ROTATING RIGID PIPE ADAP W-1047 1 8.98 8.98
2 119253 3" COUPLING W-1047 1 4.10 4.10
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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1 WARR MANUFACTURER WARRANTY JS W-1047 0.50 140.00 70.00
2 WARR MANUFACTURER WARRANTY JS W-1047 0.50 140.00 70.00
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Job # Excode Description EXTRAS bill to Qty Price Total
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SC SSE SHOP SUPPLIES - EXTERNAL E-98898 1.00 0.00 0.00
SC SC SERVICE CALL E-98898 33.00 3.75 123.75

KA AR A A A A A A A A A A A AR A A AR A AR A AR I A A A AR A AR A A A A A A A A A A A A AR A R A A dA AR A A A kA Ak kA ko kk ko

BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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E 98898 0.00 0.00 0.00 123.75 6.81 130.56

W 1047 86.74 140.00 0.00 0.00 0.00 226.74
Totals 86.74 140.00 0.00 123.75 6.81 357.30
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