GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 13528

Date In: 18 MAY 26 Author: KOTT
Promised Date: 25 DEC 26 Stock No: 11107
: Year: 2024
Customer Name: 17725 - STEINHAUER, AN Manufacturer: FOREST RIVER
Address: 3833 COUNTY ROAD A Brand: PUMA TT
: ROSHOLT, WI Model: 25BHS
Postal/Zip: 54473 Miles/Hrs:
Phone# (res): 715-321-4281 Exterior Color:
Phone# (bus) : Unit Type: TT-TRAVEL TRAILER
Cell Phone: License#:
Email: NONE Tag#: DB: 5/19
Purchased Date: 24 MAY 25 :
Delivery Date: 05 JUN 25
InService Date:
Serial#: 5ZT2PUPB6R4020714
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Job # Description JOB INFORMATION Type Bill To
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1 COMPLAINT: CUSTOMER STATES THAT THERE IS A VERY W 1021 FORES
WEIRD NOISE COMING FROM THE TIRES WHEN
THEY ARE MOVING THE UNIT- CUSTOMER
TALKED TO DUSTIN AND DUSTIN RECOMMMENDED
BRINGING IN THE UNIT TO BE LOOKED AT- IT
SOUNDS LIKE THERE IS SOMETHING
RATTLING/MOVING AROUND BY THE BRAKE
PADS- NEEDS TO BE DIAGNOSED- ODS REAR
TIRE IS THE ONE NOTICED
CAUSE: The hub cap fell off. We have had
multiple issues with this style hub cap
and all four need to be replaced. I can
see sand in the grease so I took the hub
apart, took it to the parts cleaner and
completely cleaned it out. I re packed
the bearings and put the hub back
together. We only have two replacement
hub caps so I replaced both on the ODS.
Dave is ordering more so we can replace
the DS when they come in. I pulled both
the ds tires off, replaced the caps, put
the tires back on and torqued them to
spec.
CORRECTION: Done.
2 COMPLAINT: THERE IS A DRIP COMING THREOUGH ON TYOP W 1021 FORES

Continued on page 2

OF THE SLIDE OUT INSTEAD OF THE GUTTER.
LOOKS LIKE TWO PIECES MEET THERE AND
NEED TO BE SEALED OR SOMETHING. DRIP
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Job # Description JOB INFORMATION Type Bill To
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COMES OUT RIGHT ON TOP OF THE SLIDE
TOWARD THE MIDDLE.
CAUSE: The sealant failed at the gutter seam. I
cleaned the glob of silicone and dirt
out of the track, pulled about a foot of
the screw cover molding out and sealed
the entire seam.
CORRECTION: Done. REQUEST: .5
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Job # Part No Description PARTS Bill to oty Price Total
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1 711217012464 WHEEL SEAL W-1021 1 1.60 1.60
1 82208632 AXLE PART - 2D-2: GREASE W-1021 4 2.77 11.08
1 82207603 AXLE PART - 2C-3: DUST C wW-1021 1 2.51 2.51
1 137847 RUBBERPLUGFORDUSTCAP W-1021 2 0.94 1.88
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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1 7990 MISC LABOUR CODE (EXTE JGK W-1021 0.00 140.00 0.00
1 2990 MISC LABOUR CODE (EXTE JGK W-1021 1.00  140.00 140.00
1 WARR MANUFACTURER WARRANTY JGK W-1021 0.50  140.00 70.00
2 2990 MISC LABOUR CODE (EXTE JGK W-1021 1.00  140.00 140.00
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Job # Excode Description EXTRAS bill to Oty Price Total
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1 SSE SHOP SUPPLIES - EXTERNAL W-1021 1.00 0.00 0.00
1 FRT FREIGHT FOR JOB 1 w-1021 1.00 20.17 20.17
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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W 1021 17.07 350.00 0.00 20.17 0.00 387.24
Totals 17.07 350.00 0.00 20.17 0.00 387.24
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