GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 13189B

Date In: 19 JAN 26 Author: MGRAY
Promised Date: 31 DEC 26 Stock No: 11544
: Year: 2026
Customer Name: 1000 - GREENEWAY RV SA Manufacturer: FOREST RIVER
Address: 8220 STATE HWY 13 SOUT Brand: PUMA CAMPING EDITION
: WISCONSIN RAPIDS, WI Model: 16QBCE
Postal/Zip: 54494 Miles/Hrs: O
Phone# (res) : 800-758-2272 Exterior Color:
Phone# (bus) : Unit Type: TT-TRAVEL TRAILER
Cell Phone: License#:

Email: NONE Tag#: DB: 1/19 - emailed FR

Purchased Date:
Delivery Date:
InService Date:

Serial#: 5ZT2PUEC5T4026247
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Job # Description

JOB INFORMATION Type Bill To
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WARR COMPLAINT:

CAUSE:
CORRECTION:

WARR COMPLAINT:
CAUSE:
CORRECTION:

WARR COMPLAINT:

CAUSE:

CORRECTION:

Continued on page 2

WARRANTY REPAIR 1 - The screen door will W 1021
not close all of the way the hinges on
door are as adjusted and bottoming out
so can not adjust this needs a new entry
door, hole for the entrance not cut
correctly possibly too small no
adjustments can be made to make it work
Screen door catches bad

I've ended up tightening screws in frame
and using longer screws in screen door
latch to suck frame in and filled the
catches lip and now the door is
clearing REQUESTED: .2 APPROVED: .2

WARRANTY REPAIR 2 - The microwaves push W 1021
open button does not work

Faulty microwave. I replaved the

microwave. The Jjob took .3 to complete

Done. .......... REQUESTED: .5 APPROVED:

.3

WARRANTY REPAIR 3 - The refer door has a W 1021

dent in the face of it
We recieved the wrong size door. The
door needs to be re ordered Refer door
swap.

Removed refer from opening to remove
lower hinge bracket. Install new door.
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PAGE 2

Work Order : 13189B
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Job # Part No Description PARTS Bill to Oty Price Total
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WARRO 822086781 MICROWAVE FREYSTONE W-1021 1 107.22 107.22
WARRO 82202490 TRIM KIT MICROWAVE GREYSTON W-1021 1 2.60 2.60
WARRO 822048021 EVERCHILL REFRIGERATOR DOOR W-1021 1 159.19 159.19
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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ARRO1 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.50 140.00 70.00
ARRO2 7992 MISC LABOUR CODE (WARR HOD W-1021 0.50 140.00 70.00
ARRO2 Z992 MISC LABOUR CODE (WARR JGK W-1021 0.00 140.00 0.00
ARRO2 7992 MISC LABOUR CODE (WARR JGK W-1021 0.50 140.00 70.00
ARRO3 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.20 140.00 28.00
ARRO3 L230 REFRIGERATOR (SINGLE D JGK W-1021 0.40 140.00 56.00
ARRO3 L230 REFRIGERATOR (SINGLE D TD W-1021 0.35 140.00 49.00
ARRO3 L230 REFRIGERATOR (SINGLE D TD W-1021 0.16 140.00 22.40
ARRO3 L230 REFRIGERATOR (SINGLE D TD W-1021 0.49 140.00 68.60
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Job # Excode Description EXTRAS bill to Oty Price Total
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ARRO1 SSE SHOP SUPPLIES - EXTERNAL W-1021 1.00 0.00 0.00
ARRO2 FRT FREIGHT w-1021 1.00 67.17 67.17
ARRO3 FRT FREIGHT W-1021 1.00 48.99 48.99
ARRO3 FRT FREIGHT w-1021 1.00 19.93 19.93
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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W 1021 269.01 434.00 0.00 136.09 0.00 839.10
Totals 269.01 434.00 0.00 136.09 0.00 839.10
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