CUSTOMER WORK ORDER
WO #: 79994 (Appointment Date: 20 MAY 2026 - Time: 03:30pm)
Customer: 55917 - ANDRECHT, Stock #: 11529 Invoice #:
SHANNON - 812-598-3846 Stock Desc: (11529) 2025 COACHMEN  Date In: 20 MAY 26
Tag: APEX 291TBSS Promised:
Author: GA Chassis #: 5ZT2CXUB9SS048493 Date Sched:
Location: 0601 CHECK STATUS WITH Serial #: 5ZT2CXUB9SS048493 Completed: 31 MAY 26
Ccv Mileage: Warr. Date: 21 JUN 25
Licence:

600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com

666 :O/M

812.867.5200

Job #1 - Warranty

COMPLAINT: TANKLESS WATER HEATER IS LEAKING.
CUSTOMER STATES WATER WAS POURING
OUT.CUSTOMER THINKS IT MAY HAVE FROZEN

UP OVER THE WINTER

CAUSE: Water heater

FAX 812.868.1012

CORRECTION: Brought unit in. Connected to city water and turned water on. Water began to gush out top JZ’ 9
of watwr heater. Tankless water heater is busted. Partd request submitted for new water heater. Brought ol
unit in. Recieved new water heater. Removed all screws holding in old water heater. Went inside and ﬁ g
disconnected wires from old water heater. Disconnected water lines from old water heater. Pulled out and Qe
cleaned foam off door and put putty tape around door. Placed new water heater in and placed door on. f-'i 3+
Secured door and heater with screws. Connected water lines and wires in proper placement. Connected to noa
city water and turned on Ip. Tested new water heater. Lights on water heater controls shows hot water § §
running then water heater lighting. Hot water comes out of water points. Silcioned around watwr heater Z~N
outside and place cover back on inside. g
P
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) CCv 140.40 =
Z990 MISC LABOUR CODE (EXTERNAL) ccv 54.60 ——
Z990 MISC LABOUR CODE (EXTERNAL) Cccv 39.00 _;_
Other Services =
Code Description Qty Price Total =
SS SHOP SUPPLIES 1.00 0.00 0.00 =
FRT UPS- WATER HEATER 0.00 0.00 0.00 =
PARTS PARTS MARKUP 1.00 78.21 78.21
Subtotal for Job #1: 312.21
Parts Total: 0.00
Labour Total: 234.00
Sublet Total: 0.00
Extras Total: 78.21
WORK ORDER TOTAL: 312.21
Thank you for being a valued customer. We appreciate your business.
All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.
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