GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 12476B

Date In: 28 AUG 25 Author: MGRAY
Promised Date: 31 DEC 26 Stock No: 11434
: Year: 2026
Customer Name: 1000 - GREENEWAY RV SA Manufacturer: GRAND DESIGN
Address: 8220 STATE HWY 13 SOUT Brand: IMAGINE
: WISCONSIN RAPIDS, WI Model: 2670MK
Postal/Zip: 54494 Miles/Hrs: O
Phone# (res) : 800-758-2272 Exterior Color:
Phone# (bus) : Unit Type: TT-TRAVEL TRAILER
Cell Phone: License#:

Email: NONE Tag#: DB: 8/29 PART INQUIRY:
Purchased Date: :
Delivery Date:
InService Date:
Serial#: 573TE3222T6655639
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WARR COMPLAINT: WARRANTY REPAIR 1 - screen door not W 1020 GRAND
latching
CAUSE: The catch did not stick far enough out

CORRECTION: Cut a shim and put behind catch
REQUEST: .50 HOURS OF LABOR WARRANTY
AUTH: .30 HOURS OF LABOR

WARR COMPLAINT: WARRANTY REPAIR 2 - 2 bubbles in the W 1020 GRAND
dicor
CAUSE: Bubbles in dicor

CORRECTION: Cleaned areas then put dicor in and over
the 2 areas REQUEST .40 HOURS OF LABOR
WARRNATY AUTH: .40 HOURS OF LABOR

WARR COMPLAINT: WARRANTY REPAIR 3 - trim above windows W 1020 GRAND
in slide above dining area the finish is
bubbled
CAUSE: Trim in slide out ceiling is delaming on

ods slide. Needs inside corner. Pics
uploaded. Finish on trim is coming off
Please order small corner trim 1 stick
but if you want to order more for stock
it would be good this is a new pattern..
Close up pic taken for reference

CORRECTION: Installed inside corner trim above
dinette slide. .........

WARR COMPLAINT: WARRANTY REPAIR 4 - to the right of W 1020 GRAND
entrance door trim along floor is
scuffed finish coming off

CAUSE: Scuffed

Continued on page 2
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CORRECTION: Used putty to £ill REQUEST .15 HOURS OF

LABOR WARRANTY AUTH: .10 HOURS OF LABOR

WARR COMPLAINT: WARRANTY REPAIR 5 - deep staple holes W 1020 GRAND
throughout unit
CAUSE: Holes from staples

CORRECTION: Filled with putty REQUEST: .15 HOURS OF
LABOR WARRANTY AUTH: .10
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Job # Part No Description PARTS Bill to oty Price Total
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WARRO 822011682 TRIM 5/16 X 5/8 X 8 HAVEN L W-1020 1 8.23 8.23
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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ARRO1 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.50 140.00 70.00
ARRO2 7992 MISC LABOUR CODE (WARR HOD W-1020 0.10 140.00 14.00
ARRO3 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.11 140.00 15.40
ARRO3 WARR MANUFACTURER WARRANTY TD W-1020 0.09 140.00 12.60
ARRO3 WARR MANUFACTURER WARRANTY TD W-1020 0.00 140.00 0.00
ARRO3 WARR MANUFACTURER WARRANTY TD W-1020 0.01 140.00 1.40
ARRQO4 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.10 140.00 14.00
ARRO5 7992 MISC LABOUR CODE (WARR HOD W-1020 0.10 140.00 14.00
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ARRO1 SSE SHOP SUPPLIES - EXTERNAL  W-1020 1.00 0.00 0.00
ARRO3 FRT FREIGHT W-1020 1.00 34.00 34.00
ARRO3 FRT FREIGHT W-1020 1.00 47.88 47.88
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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W 1020 8.23 141.40 0.00 81.88 0.00 231.51
Totals 8.23 141.40 0.00 81.88 0.00 231.51
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