
Warranty Claim Form Date: 6/9/2026

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

Ph. 715-325-5170

mail@greenewayrv.com

General Information

573TT3125T7703703

Transcend 245RLT

Retail Purchase Date: 5/2/2026

Work Started: 5/13/2026

Work Completed: 5/13/2026

 

Claim Status: Paid

Dealer Work Order #: 13498

Unit Offline Date: 10/2/2025

 

Claim #: 990720

Labor: $210.00

Parts: $5.00

Shipping: $0.00

Total: $215.00

Notes: Sg 5/26/26 *Please hold all parts for a minimum of 30 days after the claim is paid*

Dealer Information

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

715-325-5170

mail@greenewayrv.com

Approved Labor Rate: $140.00

Customer Information

DAVID BEYER

1421 OAK ST
WISCONSIN RAPIDS, Wisconsin 
54494
United States

7153232386

Operation Line # 1

Flat Rate Code: 410002 Wiring Short/Ground - Rewire/Repair Fault Code: Improper Installation/Build

Problem: Customer came to pick up the unit and the running lights on the unit are not working. 
Checked fuses on his truck and those all check okay. Needs to be diagnosed.

Hours: 1.5

Cause: Clearance lights on the unit are not working. Had a dead short in the wiring. Found the top rear 
left light had a screw through it.

Amount: 210.00

Remedy: Repaired the wire and put back together. Had to take all the clearance lights out to find the 
problem.

Sublet Repairs: 
$0.00

Manufacturer #: Model #: Serial #: 

Part Description Return Tag # Qty Units Amount

960204 Miscellaneous Part for claim 
use only

Miscellaneous Part for claim 
use only

1 1 5.00


