FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT #
GREENEWAY INC

DBA GREENEWAY RV SALES & SERVICE
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS, WI 54494

USA

Labor rate:
OWNER INFORMATION

$140.00

Retail Date of Purchase

0009497

CLAIM STATUS Paid
CLAIM 2556621
CLAIM ORIGIN WEB
ORIGINAL CLAIM ID
VIN 5ZT2PUEC5T4026247
CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 425/ 425
ITEM # PUT16QBCE-1
DEALER RO # 13189B
CLAIM START DATE 01/20/2026
CLAIM END DATE 05/29/2026

WARRANTY EXPIRATION DATE

Claim Line Details

Labor
Line# 1 Operation Code Operational Description
20-66-02-00-000678 Screen Door - Exterior/Entry Doors/Adjust/No Tread Code
Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2026-01-20 12:55:08 :: Complaint: The screen door will not
close all of the way. The hinges on door are as adjusted as they can be and bottoming out so | cannot adjust
them any further. Hole for entrance not cut correctly, possibly too small. Cause: Screen door catches bad. Frame
is not installed correctly. Correction: Tightened the screws in the frame and used longer screws in screen door
latch to suck frame in and filled the catches lip and now the door is clearing.
Model# DIr Sub Hrs 0.20 Sub Labor Amt $28.00
Serial# Appr Hrs 0.20 Appr Labor Amt $28.00
Notes
Part
Line# 1 Item # Description
USERPART shop supplies - screws
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $1.40 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $1.40 Appr Freight $0.00
Notes
Labor
Line# 2 Operation Code Operational Description
70-150-01-11-002780 Greystone Microwave - Appliances/Microwave/Replace/Electrical
Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2026-01-20 12:56:16 :: Complaint: The microwave push open
button does not work. Cause: Faulty microwave push button. Correction: Replace microwave. M# GSMWQ09B
Serial number on back of microwave.
Model# 1 DIr Sub Hrs 0.50 Sub Labor Amt $70.00
Serial# 1 Appr Hrs 0.30 Appr Labor Amt$42.00
Notes
pending photo of model/serial number data tag and cord cut from defective microwave
Part
Line# 1 Item # Description
F100792490 TRIM KIT, FOR MICROWAVE WEILI BLACK 0.9CF GSMWQ09B
(GRAYSTONE) | LIPPERT
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $0.03 Sub Freight $5.00
Appr Qty 1.00 Appr DIr Price $0.03 Appr Freight $5.00



Notes

Line# 2 Item # Description
F100786781 MICROWAVE, GREYSTONE 0.9 CU FT, BLACK
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $107.22 Sub Freight $62.17
Appr Qty 1.00 Appr DIr Price $107.22 Appr Freight $62.17
Notes
Labor
Line# 3 Operation Code Operational Description
70-306-01-00-001800 Refrigerator Door - Appliances/Refrigerator (Everchill, Cannon)/Replace/No
Tread Code

Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2026-01-20 12:57:36 :: Complaint: The refer door has a dent in
the face of it. Cause: Dent in door from manufacturer. Correction: Replace door.

Model# 1 DIr Sub Hrs 1.20 Sub Labor Amt $168.00
Serial# 1 Appr Hrs 0.00 Appr Labor Amt $0.00
Notes

not noted on DAF

unit invoiced 10/30/2025

dealer goodwill part only

this must be ordered through parts department referencing this claim#

Part
Line# 1 Item # Description
F100548021 BOTTOM DOOR ONLY, FOR REFRIGERATOR, SS, 4.5 CU/FT, LH
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $159.19 Sub Freight $19.93
Appr Qty 1.00 Appr DIr Price $159.19 Appr Freight $19.93
Notes

Submitted Labor Amt $266.00 Approved Labor Amt $70.00
Parts & Freight  $354.94 Parts & Freight  $354.94
Total $620.94 Total $424.94
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



