
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD

EVANSVILLE, IN 47725
USA

Labor rate: $130.00
OWNER INFORMATION

AMANDA S LYNCH

2013 CO RD 1020 N
Fairfield, IL 62837
USA

CLAIM STATUS Authorized
CLAIM 886549

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2CAZB4NX024356
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 205 / 205

ITEM # ACAT343BHTSLE
DEALER RO # 66171

CLAIM START DATE 01/04/2022
CLAIM END DATE 01/01/1900

Retail Date of Purchase 12/23/2021 WARRANTY EXPIRATION DATE 12/23/2022

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

70-306-01-11-002742 EverChill, Cannon Refrigerator -12 Volt  - complete - Appliances/
Refrigerator (Everchill, Cannon)/Replace/Electrical

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-01-04 17:18:14 :: FREEZER DOOR WONT SHUT   took 
ref out 6 inches and took freezer door off and found plastic spacer was on the other side of door, switched 
spacer to other side and put back together and adjusted door and all is good. 

Model # GPV10FSNBSB Dlr Sub Hrs 0.75 Sub Labor Amt $97.50
Serial # ZR569754 Appr Hrs 0.50 Appr Labor Amt $65.00

Notes
excsessive time requested per repair description

Labor
Line# 2 Operation Code Operational Description

40-112-24-11-001350 Monitor Panel Wiring or Harness - Electrical/Monitor Panel/Repair/
Electrical

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-01-04 17:22:27 :: GREY ONE TANK FULL SHOWS 
EMPTY  found ground wire was no good ,ran new ground wire and it works. 

Model # Dlr Sub Hrs 0.60 Sub Labor Amt $78.00
Serial # Appr Hrs 0.30 Appr Labor Amt $39.00

Notes
excsessive time requested per repair description

Labor
Line# 3 Operation Code Operational Description

40-112-24-11-001350 Monitor Panel Wiring or Harness - Electrical/Monitor Panel/Repair/
Electrical

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-01-04 17:23:32 :: GREY TWO TANK FULL SHOWS 
EMPTY  cut underbelly to get to tank and wires checked wiring and found ground was bad,added new ground 
and it works,taped up underbelly. 

Model # Dlr Sub Hrs 0.60 Sub Labor Amt $78.00
Serial # Appr Hrs 0.30 Appr Labor Amt $39.00

Notes
excsessive time requested per repair description



Labor
Line# 4 Operation Code Operational Description

30-100-02-00-003062 Cabinet Door Hinge or Latch, each - Interior/Cabinetry/Adjust/No Tread 
Code

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-01-04 17:24:06 :: BUNK BED WONT RAISE UP AND 
LATCH  HAD TO TIGHTEN UP SCREWS IN WALL. 

Model # Dlr Sub Hrs 0.20 Sub Labor Amt $26.00
Serial # Appr Hrs 0.10 Appr Labor Amt $13.00

Notes
excsessive time requested per repair description

Labor
Line# 5 Operation Code Operational Description

10-12-15-00-000256 Slide Out Gears - Frame & Chassis/Slide Out System - Lippert/Repair or 
Replace/No Tread Code

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-01-04 17:25:17 :: FRONT SLIDE WONT COME IN AT 
THE BOTTOM  LOOSENED BELL ON SLIDE AND ADJUSTED. 

Model # Dlr Sub Hrs 0.40 Sub Labor Amt $52.00
Serial # Appr Hrs 0.40 Appr Labor Amt $52.00

Notes
 

Labor
Line# 6 Operation Code Operational Description

10-12-15-00-000256 Slide Out Gears - Frame & Chassis/Slide Out System - Lippert/Repair or 
Replace/No Tread Code

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-01-04 17:26:51 :: REAR SLIDE WONT COME IN AT 
THE BOTTOM  lossened bell out and adjusted,room comes in now. 

Model # Dlr Sub Hrs 0.40 Sub Labor Amt $52.00
Serial # Appr Hrs 0.40 Appr Labor Amt $52.00

Notes
 

Submitted Labor Amt $383.50 Approved Labor Amt $260.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $383.50 Total $260.00

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


