
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD

EVANSVILLE, IN 47725
USA

Labor rate: $130.00
OWNER INFORMATION

CHUBBY CHOW FACTORY LLC

7721 NEWBURGH RD
Evansville, IN 47715
USA

CLAIM STATUS Authorized
CLAIM 878576

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZTCFLS09NW427979
CHASSIS VIN 1FDWE3FN9MDC39007

MILEAGE 12384
SITE/WAREHOUSE 210 / 210

ITEM # FLC27QBF35
DEALER RO # 66151

CLAIM START DATE 12/22/2021
CLAIM END DATE 01/01/1900

Retail Date of Purchase 06/04/2021 WARRANTY EXPIRATION DATE 06/04/2022

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

70-148-01-00-001665 Dash Radio, Back up Monitor - Appliances/Radio/Replace/No Tread 
Code

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2021-12-22 14:50:19 :: RADIO WILL NOT COME ON  THE 
RADIO HAS POWER GOING TO IT. THE SCREEN GOES IN AND OUT, BUT WILL NOT COME ON. THE POWER 
BUTTEN FEELS LIKE IT MIGHT BE BAD. THE LIGHTS ON THE MOTORHOME SHOULD LIGHT UP THE RADIO 
AT NIGHT AND IT WILL NOT COME ON AT ALL. Additional Note :  bhoffman@americanrvcenter.com, 
2021-12-22 14:50:45 :: NEED TO REPLACE THE RADIO 

Model # DVM179 Dlr Sub Hrs 0.50 Sub Labor Amt $65.00
Serial # NSL0002892 Appr Hrs 0.50 Appr Labor Amt $65.00

Notes
jj

Labor
Line# 2 Operation Code Operational Description

70-150-01-00-001732 Magic Chef Microwave Trim Kit, only - Appliances/Microwave/Replace/
No Tread Code

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2021-12-22 14:52:49 :: SCREWS FELL OUT OF 
MICROWAVE TRIM  TOOK PICTURES OF MICROWAVE TRIM AND REMOUNTED THE MICROWAVE. Additional 
Note :  bhoffman@americanrvcenter.com, 2021-12-22 15:11:05 :: PULLED MICROWAVE OUT AND FOUND 
THE WOOD NOT HOLDING THE MIRCOWAVE IN PULLED THE MICROWAVE OUT AND FIXED WOOD PIECES 
AND INSTALLED MICROWAVE BACK 

Model # MCG992ARB Dlr Sub Hrs 0.50 Sub Labor Amt $65.00
Serial # MC20100400411 Appr Hrs 0.20 Appr Labor Amt $26.00

Notes
excessive time request

Submitted Labor Amt $130.00 Approved Labor Amt $91.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $130.00 Total $91.00

DEALER DATE CUSTOMER DATE



SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


