
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD

EVANSVILLE, IN 47725
USA

Labor rate: $130.00
OWNER INFORMATION

DONALD E. DUNCAN

1602 CR 1950 N
Crossville, IL 62827
USA

CLAIM STATUS Authorized
CLAIM 876222

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 4X4TCKG20MX148051
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 017 / 017A

ITEM # ACKT306MM
DEALER RO # 66115

CLAIM START DATE 12/20/2021
CLAIM END DATE 01/01/1900

Retail Date of Purchase 01/02/2021 WARRANTY EXPIRATION DATE 01/02/2022

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

10-11-24-00-000205 Slide Out Seal, each - Frame & Chassis/Slide Out System-Seals/Repair/
No Tread Code

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2021-12-20 15:38:01 :: NON DOORSIDE  SLIDE OUT HAS  
CRACK FRONT OUTER CORNER OF THE SEAL  SEALED UP THE RUBBER TRIM AT THE BASE OF THE SLIDE 
ROOM OPENING 

Model # Dlr Sub Hrs 0.50 Sub Labor Amt $65.00
Serial # Appr Hrs 0.50 Appr Labor Amt $65.00

Notes
thank you

Labor
Line# 2 Operation Code Operational Description

60-144-01-00-001649 Dometic Sealand Toilet Floor Flange Seal - Includes R&R Toilet - Plumbing/Toilet 
(Dometic-Sealand)/Replace/No Tread Code

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2021-12-20 15:46:09 :: CUSTOMER STATES THAT THERE IS A STRONG 
ODOR FROM THE BLACK TANK IN THE BATHROOM  USED BLACK TANK FLUSH AND THE ODOR IN THE BATHROOM GOT 
BAD. THE TOILET HAD WATER IN IT AND I COULD STILL SMELL THE ODOR. I CHANGED THE SEAL UNDER THE TOILET 
AND USED THE BLACK TANK FLUSH AGAIN. THE ODOR DID NOT COME BACK. 

Model # 31652 Dlr Sub Hrs 0.70 Sub Labor Amt $91.00
Serial # 200806-31652-0327Appr Hrs 0.50 Appr Labor Amt $65.00

Notes
thank you

Submitted Labor Amt $156.00 Approved Labor Amt $130.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $156.00 Total $130.00

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


