
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD

EVANSVILLE, IN 47725
USA

Labor rate: $130.00
OWNER INFORMATION

DONALD E. DUNCAN

1602 CR 1950 N
Crossville, IL 62827
USA

CLAIM STATUS Authorized
CLAIM 875205

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 4X4TCKG20MX148051
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 017 / 017A

ITEM # ACKT306MM
DEALER RO # 66115

CLAIM START DATE 12/20/2021
CLAIM END DATE 01/01/1900

Retail Date of Purchase 01/02/2021 WARRANTY EXPIRATION DATE 01/02/2022

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

40-115-01-11-001368 WFCO 8930, 8950 Distribution Panel for 8800 & 9800 Series - complete - 
Electrical/Converter (WFCO)/Replace/Electrical

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2021-12-20 08:20:39 :: CUSTOMER STATES THAT THE 
BATTERY DOES NOT CHARGE WHEN HOOKED OT SHORE POWER.  FOUND THE CONVERTER IS NOT 
CHARGING THE BATTERY POWER GOES IN BUT NOTHING COMES OUT   NEED TO REPLACE THE 
CONVERTER 

Model # WF-9855 Dlr Sub Hrs 0.70 Sub Labor Amt $91.00
Serial # AC047203608257Appr Hrs 0.50 Appr Labor Amt $65.00

Notes
thank you

Submitted Labor Amt $91.00 Approved Labor Amt $65.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $91.00 Total $65.00

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


