MYERS

12024 Central Ave SE * Albuguerque NM 87123
www.MYERSRV.com

Rv CE” ' ER (505)298-7691% 1-800-748-2078 * FAX (505)293-7172

SALES * PARTS * SERVICE

WO #: 73223 (Appointment Date: 21 APR 2026 - Time: 09:15am)
Customer Name: 60642 - FAULHABER, Completed Date: 28 MAY 26
ROBERT Invoice#:
Author: ADVISOR
Stock Desc: 9413 2025 OPEN RANGE
ROAMER 354MBH
Serial#: 58 TCM0OBUXS3JC3055 Date In: 20 APR 26
Chassis#: 58 TCM0BUXS3JC3055 Time In:
Miles/Hrs:
Tag#: 7209
Purchased Date: 05 SEP 25
Warranty Date: 05 SEP 25

Job #1 - Warranty
COMPLAINT: CUSTOMER STATES NONE OF THE SLIDES ARE COMING IN OR OUT (4)

CAUSE: After several phone calls with Jayco and bm pro, | was instructed to remove all wiring from slide
out and awning outputs on mini node.

Only 8.0 volts output when using ground on output terminal. 13.9 volts when using isolated ground. Had to
access and verify all wiring for all slide motors and awning motors by request of bm pro.

CORRECTION: After several hours of diagnostics, it was agreed that mini node has a bad ground output to
slides and awnings. Replace entire mini node

8.0 hrs requested

Replaced mini node. Rewired. Contacted Jayco for floor plan file. File sent to my email. Loaded app to
phone and imported new floor plan to mini node. Tested all functions. Tested slides and awnings.
Reinstalled mini node into basement. Requesting 8.0 hrs for all REQUESTED DIAGNOSTIC
PROCEDURES. Note: several hours were utilized testing each motor of each slide as requested by bmpro.
1.5 hrs is unjust and not fair.

Labor
Job # Description Total
1 SLIDE OUT DIAGNOSE (3) 402.75

Parts
Part # Description Qty Price Total
2061398 CONTROL, MULTI-FUNCTION 6 1.00 504.34 504.34
MOTOR 5 LIGHT BMPRO RVMNGB5A
TANK HVAC HEAT PUMP GENERATOR

Subtotal for Job #1: 907.09

Job #2 - Internal
COMPLAINT: CUSTOMER STATES KITCHEN SLIDE, THAT HAS THE DINETTE TABLE ON IT, IS
LIFTED OFF FLOOR A BIT

CAUSE: Working as designed
CORRECTION: Designed to float above floor.

.5 hr to setup and discover no problems

Labor
Job # Description Total
2 SLIDE OUT DIAGNOSE N/C
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Subtotal for Job #2: 0.00

Job #3 - Warranty
COMPLAINT: CUSTOMER STATES AWNING ARE NOT EXTENDING

CAUSE: After several phone calls with Jayco and bm pro, | was instructed to remove all wiring from slide
out and awning outputs on mini node.

Only 8.0 volts output when using ground on output terminal. 13.9 volts when using isolated ground. Had to
access and verify all wiring for all slide motors and awning motors by request of bm pro.

CORRECTION: After several hours of diagnostics, it was agreed that mini node has a bad ground output to
slides and awnings. Replace entire mini node
8.0 hrs requested
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Labor ———
Job # Description Total —
3 AWNING DIAGNOSE 402.75 —
—
Subtotal for Job #3: 402.75 ——
—
I
I
—
—
Parts Total: 504.34
Labour Total: 805.50
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL: 1,309.84
NOTICE:
DUE TO A LACK OF SPACE, A $15/DAY STORAGE FEE WILL APPLY IF YOU DO NOT PICK UP YOUR UNIT WITHIN 48 HOURS OF NOTICE OF y 0
COMPLETION > c
ca
EFFECTIVE 01/12/2026 A CREDIT CARD SURCHARGE OF 3% WILL BE APPLIED TO ALL CREDIT CARD TRANSACTIONS E [e)
**MANUFACTURER'S WARRANTIES AND SERVICE CONTRACTS DO NOT COVER DIAGNOSTIC TIME IF NO PROBLEM IS FOUND** > ‘%
W =
ALTHOUGH WE TAKE PRECAUTIONS TO INSURE YOUR VEHICLE'S SECURITY WHILE IN FOR REPAIRS, WE ARE NOT RESPONSIBLE FOR ANY LOSS OR m E™Y
DAMAGE TO THE VEHICLE OR CONTENTS DUE TO FIRE, THEFT, OR ANY OTHER CAUSE BEYOND OUR CONTROL. WE WOULD APPRECIATE YOUR x wn
ASSISTANCE BY REMOVING OR SECURING YOUR VALUABLES SUCH AS GUNS, CAMERAS, JEWELRY, CASH, ETC. - [(=})
o
I hereby authorize Myers RV Center, Inc. to perform the repair work set forth in this work order, including the parts and 8 (2]
materials necessary. I agree that you are not responsible for delays caused by unavailability of parts or delays in parts H
shipments by the supplier or transporter. I hereby grant you and/or your employees permission to operate the vehicle [ )
herein described on streets and highways for the purpose of testing, inspection or transporting to sublet vendors. An m
express mechanics lien is hereby acknowledged on the herein described vehicle to secure the payment for repairs performed. a
. . Date: 28 May 2026
Customer Signature :
I
—
I
—
—
—
—
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—
—
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