
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD

EVANSVILLE, IN 47725
USA

Labor rate: $130.00
OWNER INFORMATION

CLAIM STATUS Authorized
CLAIM 880380

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2CARB9NU039758
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 103 / 103

ITEM # CAT263BHSCKLE
DEALER RO # 66100

CLAIM START DATE 12/27/2021
CLAIM END DATE 01/01/1900

Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

20-46-19-00-000721 Window - Exterior/Windows/Reseal/No Tread Code
Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2021-12-27 13:26:21 :: SILICONE ON WINDOWS & DOOR 
ON PASSANGER SIDE   SILICONE ON WINDOW AND DOOR.  REMOVED WITH ADHESIVE REMOVER 

Model # Dlr Sub Hrs 0.50 Sub Labor Amt $65.00
Serial # Appr Hrs 0.20 Appr Labor Amt $26.00

Notes
Excessive time requested per repair description 

Labor
Line# 2 Operation Code Operational Description

20-68-01-17-000694 Patio Door Lock, Handle - Exterior/Patio Doors/Replace/Latch
Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2021-12-27 13:30:16 :: BEDROOM CLOSET DOOR WONT 
LATCH   closet door wont latch  removed latch and sanded hole where latch goes into  the frame so i could 
adjust it. installed latch 

Model # Dlr Sub Hrs 0.40 Sub Labor Amt $52.00
Serial # Appr Hrs 0.20 Appr Labor Amt $26.00

Notes
excessive time requested per repair description 

Labor
Line# 3 Operation Code Operational Description

30-100-24-00-001046 Cabinet Door - Interior/Cabinetry/Repair/No Tread Code
Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2021-12-27 13:32:26 :: CABINET DOOR ABOVE BED & 
(DOORLATCH) NEEDS ADJ  latch for cabinet is off center  removed latch and moved it down so it would 
catch. filled original holes with putty 

Model # Dlr Sub Hrs 0.50 Sub Labor Amt $65.00
Serial # Appr Hrs 0.30 Appr Labor Amt $39.00

Notes
excessive time requested per repair description 

Labor
Line# 4 Operation Code Operational Description

60-138-01-00-001537 Black Tank No Fuss Flush Valve - Plumbing/Drainage System/Replace/
No Tread Code

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2021-12-27 13:33:24 :: CHECK VALVE FOR THE BLACK 



TANK FLUSH IS BROKEN NEED REPLACED   check valve leaking and water line was kincked.  replaced check 
valve and installed a 90 degree hose fitting 

Model # Dlr Sub Hrs 0.40 Sub Labor Amt $52.00
Serial # Appr Hrs 0.30 Appr Labor Amt $39.00

Notes
excessive time requested per repair description 

Submitted Labor Amt $234.00 Approved Labor Amt $130.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $234.00 Total $130.00

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


