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Pre­Authorization
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Pre­Authorization numbe:r PA03004388 Reference no.: 66039	Status: Approved	Approved by: kangk	Approved date: 12/13/202
Servicing	Name	Address	VIN	Retail sold on
Dealer

1194	Basden's American RV	Basden's American RV	4YDF30028M3106779 5/14/2021
600 E Baseline Rd Evansville, IN 47725

	Nu mbe r of
	
	Root operation
	
	Description
	
	Sublet
	
	Sub hours
	
	Approved
hours
	
	Actual hours
	
	Qty
	
	Base hours
	
	Complaint / Cause / Correction

	1
	
	4209906B
	
	Stereo/Radio ­ So
	
	0.00
	
	1.00
	
	
	
	 	
	
	1
	
	0.50
	
	Complaint:THE DVD RADIO THE PUSH BUTTONS ARE NOT WORKING
Cause:INSPECTED RADIO DVD PLAYER BUTTONS DO NOT WORK ON THE FACE OF RADIO
Correction:NEED TO REPLACE TE RADIO

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	KRV – Keystone RV does not administer the warranty for Jensen, ASA In­Command, Voyager, Advent, Westinghouse, Whirlpool and Hamilton Beach components. Please contact ASA Electronics for assistance. ASA Electronics can be reached via phone at 877­845­8750.

	2
	
	6103515B
	
	Pump ­ Replace
	
	0.00
	
	1.20
	
	0.30
	
	 	
	
	1
	
	0.30
	
	Complaint:WATER PUMP IS CYCLING WHEN HOOKED UP TO THE CITY WATER IT KICKS WATER TO THE FRESH WATER TANK.

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Cause:BAD CHECK VALVE
Correction:CHECKED THE SYSTEM THE WATER PUMP MIGHT HAVE A BAD CHECK VALVE SINCE WATER PASSES THROUGH WHEN IT SHOULDNT

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	KRV – Labor time approved and adjusted in accordance with Keystone RV’s flat rate manual VCB VENDOR CHARGE BACK ITEM.
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For paper claims only use one pre­authorization number per warranty claim for
Staple a copy of this pre­authorization to a warranty claim form. Fill out the header information and the parts section on the claim form. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair ­ up to the amount authorized on the pre­authorization form and return toKeystone RV Company
