Pre­Authorization numbe:r PA02996640 Reference no.: 66024	Status: Approved	Approved by: flins	Approved date: 12/3/2021
Servicing	Name	Address	VIN	Retail sold on
Dealer

1194	Basden's American RV	Basden's American RV	4YDT27523M3109340 3/29/2021
600 E Baseline Rd Evansville, IN 47725

	Nu mbe r of
	
	Root operation
	
	Description
	
	Sublet
	
	Sub hours
	
	Approved
hours
	
	Actual hours
	
	Qty
	
	Base hours
	
	Complaint / Cause / Correction

	1
	
	6105615B
	
	Toilet ­ Sealand b
	
	0.00
	
	0.60
	
	0.50
	
	 	
	
	1
	
	0.50
	
	Complaint:CUSTOMER STATES THAT THE WATER SPRAYS OUT OF TOILET WHEN FLUSHING.
CUSTOMER HAS WINTERIZED UNIT. Cause:TOILET SPRAYS WATER
Correction:ADJUSTED THE TOILET SPRAYER NOW WATER STAYS IN TOILET
KRV – Labor time approved in accordance with Keystone RV’s flat rate manual.

	2
	
	6101415A
	
	Fresh Water Pres
	
	0.00
	
	0.30
	
	0.30
	
	 	
	
	1
	
	0.10
	
	Complaint:CUSTOMER STATES THAT WHEN USING THE BLACK TANK FLUSHER, WATER STARTED COMING IN TO THE COACH FROM UNDER THE TOILET AND WAS LEAKING FROM UNDER THE CAMPER
Cause:FOUND A HOSE LOOSE
Correction:the hose was loose tighten the hose and the black vale was backwords system works as should

	3
	
	4205606B
	
	Range Hood ­ Re
	
	0.00
	
	1.00
	
	0.30
	
	 	
	
	1
	
	0.30
	
	Complaint:CUSTOMER STATES THAT THE FAN OVER THE STOVE DOES NOT WORK.
Cause:FAN IS GETTING 13.7 VOLTS TO IT BUT MOTOR DOES NOTHING CHECK PICTIRES
Correction:NEED TO REPLACE THE MOTOR
KRV – Labor time approved in accordance with Keystone RV’s flat rate manual.
VCB

	5
	
	5100314A
	
	Breakaway Switc
	
	0.00
	
	0.75
	
	0.20
	
	 	
	
	1
	
	0.20
	
	Complaint:CUSTOMER STATES THAT HIS BREAKWAY CABLE IS TOO SHORT. IT PULLS THE CABLE OUT OF THE CONTROL BOX WHEN MAKING A RIGHT TURN. Cause:INSTALLED TOO FAR AWAY
Correction:MOVE BREAKAWAY FORWARD ABOUT 6­7 INCHES
KRV – Labor time approved in accordance with Keystone RV’s flat rate manual.
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Staple a copy of this pre­authorization to a warranty claim form. Fill out the header information and the parts section on the claim
 
form. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair ­ up to the
 
amount
 
authorized on the pre­authorization form and return toKeystone RV Company
)
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