
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD

EVANSVILLE, IN 47725
USA

Labor rate: $130.00
OWNER INFORMATION

ROBERT TROESCH

2220 ROBIN DR
Ferdinand, IN 47532
USA

CLAIM STATUS Authorized
CLAIM 843900

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2CXRB0NS042689
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 220 / 220A

ITEM # APTT256BHS
DEALER RO # 65865

CLAIM START DATE 11/19/2021
CLAIM END DATE 01/01/1900

Retail Date of Purchase 11/27/2021 WARRANTY EXPIRATION DATE 11/27/2022

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

30-102-01-00-001096 Interior Trim or Moldings, each - Interior/Panels, Ceilings, & Interior 
Moldings/Replace/No Tread Code

Complaint, Cause, Correction
Original Note :  parts@americanrvcenter.com, 2021-11-19 10:18:10 :: COMPLAINT:FABRIC COVERED TRIM 
ON RIGHT HAND SIDE OF INTERIOR SLIDE ROOM FASCIA IS WRINKLED UP.  CAUSE: POOR CONSTRUCTION 
CORRECTION: REPLACE TRIM 

Model # Dlr Sub Hrs 0.60 Sub Labor Amt $78.00
Serial # Appr Hrs 0.20 Appr Labor Amt $26.00

Notes
Auth to flat rate 

Labor
Line# 2 Operation Code Operational Description

70-151-01-00-001800 Refrigerator Door - Appliances/Refrigerator (House Type)/Replace/No Tread Code
Complaint, Cause, Correction
Original Note :  parts@americanrvcenter.com, 2021-11-19 10:21:36 :: COMPLAINT: DEFECT/DAMAGE IN LOWER DOOR ON REFRIGERATOR 
CAUSE: UNKNOWN CORRECTION: REPLACE LOWER REFER DOOR 

Model # FCR08DCGTA Dlr Sub Hrs 1.00 Sub Labor Amt $130.00
Serial # 2011901968032100071Appr Hrs 0.00 Appr Labor Amt $0.00

Notes
This damage or missing parts were  not noted in unit file, DAF or notified within 3 buniess days of this damage.

UNDERSTOOD. I'M FAIRLY NEW TO THE WARRANTY SIDE OF THINGS. HAD TO TRY.
I
This damage or missing parts were  not noted in unit file, DAF or notified within 3 buniess days of this damage.

Submitted Labor Amt $208.00 Approved Labor Amt $26.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $208.00 Total $26.00

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE



I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


