
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD

EVANSVILLE, IN 47725
USA

Labor rate: $130.00
OWNER INFORMATION

GAIL ROBERT NORMAN JR

11632 BROADWAY
Evansville, IN 47712
USA

CLAIM STATUS Authorized
CLAIM 870064

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT3SR3B8N6109706
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 062 / 062C

ITEM # SRF38DBQ-C
DEALER RO # 66020

CLAIM START DATE 12/14/2021
CLAIM END DATE 01/01/1900

Retail Date of Purchase 11/30/2021 WARRANTY EXPIRATION DATE 11/30/2022

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

20-69-01-00-000703 Hold Back Latch, Catch, or Magnet - Exterior/Compartment Doors/
Replace/No Tread Code

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2021-12-14 13:34:03 :: THE SCREWS PULLED OUT OF 
THE FRONT COMPARTMENT HOLD BACK.  THE SCREWS PULLED OUT OF THE FRONT COMPARTMENT 
HOLD BACK.   The short mounting screws pulled out of compartment door.  Painted long screws black to 
match trim.  Secured holdback to compartment door with screws, washers and nuts. 

Model # Dlr Sub Hrs 0.40 Sub Labor Amt $52.00
Serial # Appr Hrs 0.10 Appr Labor Amt $13.00

Notes
.time allowed. thanks

Labor
Line# 2 Operation Code Operational Description

70-147-24-00-001769 TV Coax Cable - Appliances/Television/Repair/No Tread Code
Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2021-12-14 13:59:00 :: THE MAIN TV WILL NOT PICK UP 
CHANNELS.  THE MAIN TV WILL NOT PICK UP CHANNELS.  Main TV not picking up channels.  Connected 
shop test TV to antenna outlet.  Test TV not picking up channels.  Connected test TV to bedroom antenna 
outlet.  Picked up 12 channels.  TV Antenna working.  Connected main TV to bedroom to antenna outlet.  
Picked up 12 channels.  Main TV working.  Antenna outlet not working.  Removed fireplace from cabinet to 
trace coax cable.  Switched coax going to radio and with coax going to tv.  TV found 6 channels.  Reinstalled 
coax outlet in wall.  Remounted Fireplace in cabinet. 

Model # Dlr Sub Hrs 0.50 Sub Labor Amt $65.00
Serial # Appr Hrs 0.50 Appr Labor Amt $65.00

Notes
 

Submitted Labor Amt $117.00 Approved Labor Amt $78.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $117.00 Total $78.00

DEALER DATE CUSTOMER DATE



SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


