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Pre­Authorization
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Pre­Authorization numbe:r PA02998387 Reference no.: 66013	Status: Approved	Approved by: flins	Approved date: 12/7/2021
Servicing	Name	Address	VIN	Retail sold on
Dealer

1194	Basden's American RV	Basden's American RV	4YDT28029M3110246 5/10/2021
 (
Nu
 
mbe
 
r of
Root
 
operation
Description
Sublet
Sub
 
hours
Approved
hours
Actual
 
hours
Qty
Base
 
hours
Complaint
 
/ Cause / Correction
1
4149019A
Refrigerator
 
­ 12
0.00
4.00
1.00
 
1
0.50
Complaint:REFER COMES ON BY ITSELF AND MAKING
 
BUZZING NOISE CUSTOMER STATES THAT IT DOES THIS
 
INTERMITTANTLY WHEN UNIT IS HOOKED TO SHORE
 
POWER.
Cause:CONTROL
 
BOARD BAD
Correction:INSTALL NEW CONTROL BOARD OR FULL
 
FRIDGE
KRV­
 
approved
 
to
 
replace
 
control
 
board
 
VCB
2
3202316A
Vinyl
 
Trim ­ Gimp
0.00
0.50
0.50
 
1
0.10
Complaint:THE PASS SIDE SLIDE OUT WINDOW RUBBER
 
SEAL KEEPS COMING OUT.
Cause:PULLED TOO
 
TIGHT
Correction:REMOVED WINDOW SEAL AND REINSTALLED
 
THE SEAL WITH LESS PULL ON THE
 
CORNERS
)600 E Baseline Rd Evansville, IN 47725
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For paper claims only use one pre­authorization number per warranty claim for
Staple a copy of this pre­authorization to a warranty claim form. Fill out the header information and the parts section on the claim form. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair ­ up to the amount authorized on the pre­authorization form and return toKeystone RV Company
