BASDEN RV CENTER, INC D.B.A. AMERICAN RV
600 E. Baseline Rd.
Evansville IN
us
47725
812-867-5200

WORK ORDER # 65983

Completed : 31 DEC 21 Customer : 10024 - FOREST RIVER TRAVEL TRAILER
Licence # : Invoice # :
Stock No : 10561 Description : (10561) 2021 COACHMEN CATALINA 263B
Tag : Date In : 26 NOV 21 Mileage
Author : BJW Promised : 25 DEC 21
Location : 0110 CHECK WORK Date Sched :
Serial# : 5ZT2CARB2MU039230 Chassis# : 5ZT2CARB2MU039230
Warr. Date : 25 JUN 21 Cust PO#

Print Date : 08 JAN 22
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Job # Description JOB INFORMATION Type Bill To
IR AR SRR RS R RS RS SRS SR SRR SRR SRR RS S EREER S SR SRR EA RS R AR AR SR SRR R EERERERREREEEEEEEE RS
Al COMPLAINT: THE WALL BETWEEN THE DINING AREA AND THE W 10024 FORES

BEDROOM (TOWARDS THE OFF DOOR SIDE) HAS
A GAP WHERE IT MEETS THE EXTERIOR WALL.
SEE BW FOR MORE DETATLS.

CORRECTION: find unit and bring in, take pics of
wall, remove batting strips from both
gsides of wall, pull staples, install
batting strips fill holes with filler

WINT COMPLAINT: WINTERIZE UNIT AND DRAIN HOLDING TANKS. E 51561 JAMES
***TNCLUDES 2 GALLONS OF ANTI-FREEZE#***
UNITS WITH WASHING MACHINE OR ICEMAKER
WILL BE EXTRA **DE-WINTERIZATION IS NOT
INCLUDED* *

CORRECTION: move custoer stuff to get to needed
areas, reset bypass valves, drain water
heater, drain tanks, blow out water
lines, pump in atifreeze,

3 COMPLAINT: CUSTOMER STATES THAT WATER IS LEAKING W 10024 FORES
BETWEEN THE COACH AND THE AWNING. THE
CUSTOMER HAS ADDED CAULKING TO THE AREA
THAT IS LEAKING.

CAUSE: seam in gutters leaking

CORRECTION: take pics of seam in gutter leaking, and
seal with silacone, close up unit and
pull out to lot to park

4 COMPLAINT: THE FLOOR OF THE FREEZER POPPED UP AND W 10024 FORES
HAS CRACKS IN EACH CORNER.
CAUSE: foor of frezzer compartment is loose and

back corners at walls and foot have
holes and cracked liner needs new refer,
turn in po

CORRECTION: take pics and turn in po remove old
refer, get and unpack, new refer has
hinges on right side, have to remove

Continued on page 2
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doors and do a hing swap, swap mounting
bracket, bracket holes do not line up
with new refer, cut holes to fit,
mount the mount to refer install in

unit, new refer M# GPV10FGNBBB S#
GS550489 PULL OUT AND PUT ON LOT

5 COMPLAINT: CUSTOMER STATES THAT HE NOTICED WATER W 10024 FORES
LEAKING IN THE CABINET UNDER THE KITCHEN
FAUCET.
CAUSE: FOUND HOT AND COLD LINES LEAKING

CORRECTION: INSTALLED CONE WASHERS
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Job # Part No Description PARTS Bill to oty Price Total
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WINTE 24181 -50 RV ANTI-FREEZE GALLON E-51561 2 4.49 8.98
5 10-7150 CONE WASHER SWIVEL SEAL W-10024 2 0.24 0.48
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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1 2990 MISC LABOUR CODE (EXTE JP W-10024 0.00 130.00 0.00
1 ZS90 MISC LABOUR CODE (EXTE JP W-10024 2,00 130 . a0 260.00
1 Z950 MISC LABOUR CODE (EXTE JP W-10024 0.00 130.00 0.00
INTER Z990 WINTERIZE UNIT JP E-51561 100 13.0:00 130 . 00
3 Z9°90 MISC LABOUR CODE (EXTE JP W-10024 0..20 130.00 26.00
4 Z990 MISC LABOUR CODE (EXTE JP W-10024 0.00 130.00 0.00
4 Z990 MISC LABOUR CODE (EXTE JP W-10024 0.00 130.00 0.00
4 Z990 MISC LABOUR CODE (EXTE JP W-10024 2.00 130.00 260.00
5 Z990 MISC LABOUR CODE (EXTE JP W-10024 0.20 130.00 26.00
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Job # Excode Description EXTRAS bill to Qty Price Total
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INTER SS SHOP SUPPLIES E-51561 1.00 9.70 9.70
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CUSTOMER COMMENTS
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REFER ARRIVED IN SHOP 1A 1-3-22...PER BEN...CAM

PER AUBRA THEY ARE SENDING A FRIDGE AND PAYMENT TO US WITH OUR
RO NUMBER ON IT

PER BH:

PER SDECKER @ FORESTRIVER. GE SHOULD BE CALLING ABOUT GETTING A
NEW FRIDGE BUT WE HAVE TO WAIT FOR GE TO GET AHOLD OF US. SORRY
NOT A GOOD ANSWER. I HAVE CALLED THEM 3 TIMES ALREADY AND STILL
GET THE SAME ANSWER.

PER FOREST THEY ARE SENDING A TECH OUT TO LOOK AT THE FRIDGE
12=10

Continued on page 3
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BH SENT IN PREAUTH
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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E 51561 8.98 130.00 0.00 9..70 1.31 149.99
W 10024 0.48 572.00 0.00 0.00 0.00 572.48

Totals 9.46 702.00 0.00 9. 70 1 W il 722.47



