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CUSTOMER WORK ORDER 9:
WO #: 65879 ' =
Customer: 25706 - NALLY, GLORIA J. -  Stock #: 10696 Invoice #: 370677
812-306-8740 Stock Desc: 2021 TT COACHMEN Date In: 16 NOV 21
Tag: FREEDOM EXPRESS 248RBS Promised: 30 NOV 21
Author: BJW Chassis #: 5ZT2FEPBOMW020259 Date Sched:
Location: 1120 CHECK PREAUTH Serial # 5ZT2FEPBOMWOQ20259 Completed: 18 NOV 21
- Mileage: Warr. Date: 29 JUL 21
Licence:

Job #WINTER - External

COMPLAINT: WINTERIZE UNIT AND DRAIN HOLDING TANKS.
**INCLUDES 2 GALLONS OF ANTI-FREEZE**

UNITS WITH WASHING MACHINE OR ICEMAKER

WILL BE EXTRA

“*DE-WINTERIZATION IS NOT INCLUDED*

NN

CORRECTION: WINTERIZED UNIT. HAD TO FIX CITY WATER VALVE. 2 GALLONS

Labor

Code Description Mechanic Total

Z£8380 WINTERIZE UNIT BB N/C Z o
Parts E&
Part # Description Qty Price Total > g
24181 -50 RV ANTI-FREEZE GALLON 2.00 N/C N/C Q2

o

Other Services o
Code Description Qty Price Total g o1
SS SHOP SUPPLIES 1.00 N/C N/C o §

Subtotal for Job #WINTER: 0.00

Job #1 - Warranty
COMPLAINT: CUSTOMER STATES THAT WHEN TURNING ON THE SHOWER, THE WATER RUNS
OUT FROM UNDER THE SHOWER PAN INTO THE FLOOR.

CORRECTION: REMOVED SHOWER FAUCET. PUT HOSE TO CITY WATER AND TURNED ON .
FOUND NO LEAK. AFTER LOOKING OVER SHOWER DOOR. FOUND THEY DID NOT SILICONE
BOTTOM TRACK. SILICONE IT AND UP THE SIDES

IR

Labor
Code Description Machanic Total
Z990 MISC LABOUR CODE (EXTERNAL) BB 52.00

Subtotal for Job #1: 52.00

Job #2 - Warranty
COMPLAINT: CUSTOMER STATES THAT WHEN OPENING THE MIDDLE OVER BED CABINET DOOR,
IT FALLS DOWN.

CORRECTION: ADJUSTED AND TIGHTEN DOORS

Labor
Code Description Mechanic Total
7990 MISC LABOUR CODE (EXTERNAL) BB 26.00
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Subtotal for Job #2: 26.00

Job #3 - Warranty
LOMPLAINT: CUSTOMER STATES THAT THE CABINET DOOR ON THE RIGHT SIDE OF THE SLIDE IS
LOOSE AND FALLS DOWN WHEN iT IS OPENED.

CORRECTION: ADJUSTED DOOR AND FIXED

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) BB 0.00

Subtotal for Job #3: 0.00

Job #4 - Warranty .
COMPLAINT: CUSTOMER STATES THAT THE CABINET DOOR IN THE OUTDOOR KITCHEN 1S
LOOSE AND FALLS DOWN WHEN IT IS OPENED.

CORRECTION: ADJUSTED AND TIGHTEN DOOR

Labor
Code Description Mechanic Total
Z920 MISC LABOUR CODE (EXTERNAL) BB 26.00

Subtotal for Job #4: 26.00

Job #SSL - External
LUBRICATE SLIDE-OUT MECHANISMS, iINSPECT SLIDE-OUT SEALS, LUBRICATE SLIDE-QUT SEALS

Labor
Code Description Mechanic Total
7990 MISC LABOUR CODE (EXTERNAL) BB N/C

Subtotal for Job #SSL; 0.00

Job #5 - External
COMPLAINT: CUSTOMER STATES THAT THE BEDROOM DOOR WAS NOT SECURED WHILE
TRAVELING AND IT BUSTED OFF.

CORRECTION: REMOVED WOOD TRIM AND CUT AND STAPLED BACK. PUT TAPE OVER CORNERS,
FIXED DOOR BACK AND PUT ANEW STOP IN THE TRACK.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) BB N/C

Subtotal for Job #5: 0.00

Parts Total: 0.00

Labour Total: 104.00

Sublet Total: 0.00

Extras Total: 0.00

WORK ORDER TOTAL: 104.00

Thank you for being a velued customer. We appreciate vour business.

A1l labor is guaranteed for 90 days from invoice date, Guarantee is limited
to work performed. Consequertial damages are not coversd. All gquaranteed woerk
must be completed in our service department.
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