
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD

EVANSVILLE, IN 47725
USA

Labor rate: $130.00
OWNER INFORMATION

LORIE B JONES

7777 SCOTTSDALE DR
Newburgh, IN 47630
USA

CLAIM STATUS Authorized
CLAIM 839377

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT3SR2B7M6107638
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 062 / 062C

ITEM # SRF37FLH-C
DEALER RO # 65877

CLAIM START DATE 11/16/2021
CLAIM END DATE 01/01/1900

Retail Date of Purchase 11/08/2021 WARRANTY EXPIRATION DATE 11/08/2022

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

40-120-01-11-004002 One Control Touch Panel - Electrical/Wireless Remote Control System 
(Lippert)/Replace/Electrical

Complaint, Cause, Correction
Original Note :  bjwright@americanrvcenter.com, 2021-11-16 13:12:08 :: CUSTOMER STATES THAT ONE OF 
THE BUTTONS  IS BROKEN IN THE COMMAND CENTER  INSPECTED CONTROL PANEL AND FOUND THE 
BUTTON BELOW THE TOUCH SCREEN TO BE MISSING/BROKEN  WE WILL NEED TO REPLACE THE LCI 
LIPPERT CONTROL PANEL. 

Model # 6HXRJJ227 Dlr Sub Hrs 0.20 Sub Labor Amt $26.00
Serial # PW346478 Appr Hrs 0.20 Appr Labor Amt $26.00

Notes
 

Submitted Labor Amt $26.00 Approved Labor Amt $26.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $26.00 Total $26.00

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


