Phone: (423) 235-1167
Toll Free: (877) 635-1167
Fax: (423) 235-1176

1202 Idell Road
Bulls Gap, TN 37711

I¥0.2 :O/M

WO #: 27041 (Appointment Date: 22 APR 2026 - Time: 09:00am)

Customer: 93876 - RICKER, JERRY Stock #: Purchase Date:
Address: 670 BISHOP LOOP Stock Desc: 2024 FOREST RIVER FORESTER Date In: 21 APR 26
GREENEVILLE, TN Model: Promise Date:
37743 Serial #: 1TFDXE4FN9RDD42039 Promise Time:
Home Phone: 864-979-3711 Chassis #: Schedule Date:
Work Phone: Mileage:3128 Completed: 27 MAY 26
Author:S.DAVIS Key #: Warr. Date:
Location: IH Req'n #:
Invoice #: License #:
Trim:

Job #1 - Warranty

COMPLAINT: DRIVER SIDE REAR COMPARTMENT DOOR IS ALLOWING WATER IN AROUND THE
SEAL

CAUSE: TECH VERIFIED WATER IS LEAKING PAST THE SEAL DURING A WATER TEST

CORRECTION: REMOVE CURRENT SEALS, CLEAN AREA AND REPALCE WITH NEW

COMPARTMENT DOOR SEAL g 9
LABOR .50 x 2
m

Labor A3

Job # Description Hours Total 5 "

1 REPLACED 0.50 87.50 % ©

w

Parts <~

Part # Description Qty Price Total o
F100819613 SEAL, D-SEAL, EPDM, .57" X .44", W 13.50 2.90 39.15

1/2" FOR COMPARTMENT DOORS -
CLEER VISION 321161

Other Services

Code Description Qty Price Total
SHP SHIPPING/FREIGHT FEE 1.00 26.53 26.53
Subtotal for Job #1: 153.18

Job #2 - Warranty
COMPLAINT: STATES THE MIDDLE ARE REAR COMPARTMENTS ARE LEAKING - BIG LONG

NARROW ONE
CAUSE: TECH VERIFIED WATER IS GETTING IN AROUND THE COMPARTMENT DOOR SEAL

CORRECTION: REMOVE THE CURRENT SEAL, CLEAN AREAAND REPLACE WITH NEW
COMPARTMENT DOOR SEAL THEN RETEST

LABOR .60
Labor
Job # Description Hours Total
2 REPLACED 0.50 87.50
Parts
Part # Description Qty Price Total
F100819613 SEAL, D-SEAL, EPDM, .57" X .44", W 13.50 2.90 39.15

1/2" FOR COMPARTMENT DOORS -
CLEER VISION 321161
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Subtotal for Job #2:

126.65

Job #3 - Warranty

COMPLAINT: ON THE FRONT ENTRY DOOR THE SCREWS ARE BACKING OUT AND LOOKS LIKE

THE FRAME IS COMING LOOSE FROM UNIT

CAUSE: VERIFIED THE LATCH SCREWS ON STRIKER SIDE IS LOOSE AND THE LATCH HOLDER

FOR THE SCREEN.
CORRECTION: NEED TO RESECURE SCREWS AND ADJUST THE SCREEN DOOR LATCH HOLDER
TO CORRECT CONCERN
LABOR .50
Labor
Job # Description Hours Total
3 RESECURED AND REPAIRED AREA 0.50 87.50
Subtotal for Job #3: 87.50

Job #4 - Warranty

COMPLAINT: WANTS MAGANET ON BATHROOM DOOR CHECKED, AND WANTS TO GO THRU

EVERYTHING ELSE SINCE ITS ALMOST OUT OF WAR.

CAUSE: MAGNET IS PULLING OUT OF THE DOOR AND MAGNET IS NOT WORKING AS DESIGNED

CORRECTION: REMOVE FAULTY MAGNET, REPLACE WITH NEW MAGNET AND RELOCATE THE

MAGNET TO HOLD DOOR CORRECTLY

L¥0.2 :O/M

LABOR .50
Labor
Job # Description Hours Total
4 REPLACED MAGNET 0.50 87.50 g Q
(]
Parts Ao
Part # Description Qty Price Total A3
30148415A MAGNET, ROUND DOOR CATCH 1.00 21.35 21.35 o =
W/STRIKER PLATE & CUP FOR BATH % *
DOOR & TWIN B - DM-3/4 LK | 3 &
3100/3101, 2860/2861, 3010/3011 §
Other Services
Code Description Qty Price Total
SSE SHOP SUPPLIES EXTERNAL 1.00 0.00 0.00
Subtotal for Job #4: 108.85 -
Job #5 - External —
PLEASE MEASURE FOR 2 RECLINERS AND GET PRICE. HE MAY WANT TO REPLACE COUCH WITH —
2 RECLINERS ——
Subtotal for Job #5: 0.00 ———
Parts Total: 99.65
Labour Total: 350.00
Sublet Total: 0.00
Extras Total: 26.53
WORK ORDER TOTAL.: 476.18
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MOTOR VEHICLE REPAIR REGISTRATION #MV-04967
. Date: 27 May 2026
Customer Signature : y
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