BASDEN RV CENTER, INC D.B.A. AMERICAN RV
600 E. Baseline Rd.
Evansville IN
us
47725
812-867-5200

WORK ORDER # 65714

Completed : 30 NOV 21 Customer : 10024 - FOREST RIVER TRAVEL TRAILER
Licence # : - Invoice # :
Stock No : 10684 Degscription : 2021 TT COACHMEN CATALINA 323BHDSCK
Tag : Date In : 03 NOV 21 Mileage
Author : BH Promised :
Location : 1207 CHECK WITH DAVDate Sched :
Serialy : 5ZT2CAXB4MX022009 Chassis# : SZT2CAXB4AMX022008%
Warr. Date : 31 MAR 21 Cust PO#

Print Date : 08 DEC 21

********************‘k***********************************‘k*********************

Job #  Description JOB INFORMATION Type Bill To
******‘k‘k*************‘k******‘k‘k*****‘k***'k*'k***'k******'k'k************************
3 COMPLAINT: WALL IN BEDROCM BOWED- MAY BE ANOTHER W 10024 FCRES
WALL, ALSO
CAUSE: WALL IN BEDROOM BOWED. MAY BE ANOTHER
WALL ALSO.

CORRECTION: Removed window valance and mini blind.
cut fit a trim strip and covered with
matching wall covering. Attached to
wall over joint in panelling. Filled
brad nail holes with matching putty.
Remounted mini blind and valance. No
other walls bowed.

4 COMPLAINT: BLINDS IN SLIDE WILL NOT LIFT W 10024 FORES
CAUSE: BLINDS IN SLIDE WILL NOT LIFT.
CORRECTION: Blinds will not go upl all the way.

Removed valance on window over couch.
Removed blind from mounting.
Straightened strings. Remounted blind.
Replaced broken bottom anchor. .
Tightened strings. Checked operation of
blind. Blind goes upv with TWO hands.
Remounted valance. On window by table,
Removed bottom anchors and tightened
strings. Remounted bottom anchors.
Checked operation of blind. Goes up
with TWO hands. Tightened strings on
small window by couch.

5 COMPLAINT: HINGE ON CABINET KITCHEN CABINET ABOVE W 10024 FORES
SINK
CAUSE: HINGE ON CABINET KITCHEC CABINET ABOVE
SINK.

CORRECTION: Checked hinges on cabinet doors above
kitchen sink. Top hinge on left door
missing hinge pin. Removed door from
cabinet. Removed damaged top hinge.

Continued on page 2
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Installed new top hinge. Remounted
cabinet door on cabinet.

HANDL.E ON UNDER ENTERTAINMENT CENTER IN W
BUNKHOUSE MISSING SCREW

UANDLE ON ENTERTAINMENT CENTER IN
BUNKHOUSE MISSING SCREW. ’

Checked cabinet doors below

entertainment center. Left hand door
handle missing bottom screw. Replaced
missing screw.

WINTERIZE UNIT AND DRAIN HOLDING TANKS. E
*** INCLUDES 2 GALLONS OF ANTI-FREEZE***
UNITS WITH WASHING MACHINE OR ICEMAKER
WILI. BE EXTRA **DE-WINTERIZATION IS NOT
INCLUDED* *

BRING IN UNIT, DRAIN WATER HEATER, RESET
BYPASS VALVES, BLOW OUT WATER LINES,

PUMP IN ATIFREEZE 3 GALOONS, DRAIN
TANKS, - UNIT HAS OUT SIDE KITCHEN AND

QUT SIDE SHOWER, PUT BACK COUT ON LOT

POWER CORD IS COMING OUT FROM THERE IT W
TT PLUGGED IN POWER CORD IS IN A STORAGE
COMPARTMENT

POWER CORD IS COMING OUT FROM WHERE IT

IS PLUGGED IN. ¢cORD IS IN A STORAGE
COMPARTMENT.

outer jacket on power cord has putted

out of male plug end. Stretched power
cord outer jack several times to get it
back insid male plug. Applied super

glue around outer jacket and plug to

hold together.

THE BAD BED ROOM DOOR IS UNEVEN AND W
CATCHING ON THE BOTTOM

THE BACK BEDROOM DOOR IS UNEVEN AND
CATCHING ON THE BOTTOM.

Checked operation of sliding door. Door
is draging on bottom guide. Adjuster
rollers at top to raise door up off of
gquide. The door is uneven at top

because it is adjusted to close up

against wall and not have a gJgap.

THE FRONT COMPARTMENT DOOR ON THE W
DRIVERS SIDE THE LOCK IS5 NOT WORKING
RIGHT

THE FRONT COMPARTMENT DOOR ON THE

DRIVERS SIDE THE LOCK I NOT WORKING

RIGHT.

Checked operation of compartment door
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lock. Key hard to turn. Lubricated
lock. EKey still does not want to turn.
Removed lock from door. Installed new
key lock. New lock turns easy and locks
dooxr.
11 COMPLAINT: LED LTGHT ON THE AWNING LOOK LIKE THEY W 10024 FORES

ARE PULLING AWAY AND NOW WHEN YOU TURN
THEM ON THEY DO A QUICK FLASH AND THEN
SHUT DOWN

CAUSE: LED LIGHT ON THE AWNING LOOK LIKE THEY
ARE PULLING AWAY AND WHEN YOU TURN THEM
ON THEY DO A QUICK FLASH AND THEN SHUT
DOWN .

CORRECTION: Checked awning lights. Lights come on
with light switch but go back off.
Light strip has a section of lights that
are yellow and stay yellow all the time
lights are changing color. 2Also remote
is not working. 11/29/2021: Turned in
parts request for new remote and new
light strip.

12 COMPLAINT: SIDE CURTAIN HOLD DOWN ON SLIDEOUT IS W 10024 FORES
BROKEN AND MISSING
CAUSE: SIDE CURTAIN HOLD DOWN ON SLIDEOUT IS

BROKEN AND MISSING.

CORRECTION: Curtain hold down is missing. screws
are there. Installed new side curtain
hold down on slideocut small window.
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Job # Part No Description PARTS Bill to Qty Price Total
AEEFE T T T IR AT T AT T IR FT A I T AT T AR I A IRk d T hhdhhhkhk kb hdd A kR TR A ARR A I T T X XA,k F*ddd R ddkd
5 H240 H240 FREE SWINGING W-10024 1 3.15 3.15
WINTE 241381 -50 RV ANTI-FREEZE GALLCN E-51108 2 4.49 8.98
10 L427 1427 7/8" COMPARTM W-10024 1 6.50 6.50
12 A285 2285 SIDE CURTAIN W-10024 1 2.85 2.85
EE R E R R RS TS E T X E R EE TS EE R EEE SRS E R L EEEERE LR R R R R R R R R R
Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
A A A A T A A A A A A A R A R A A A A A A A T A A A A A A A R A AR A A A AT A A A AR T AT R IR A FRAT AR AT A AT A A F*rA T A2 %55 %%
3 Z930 MISC LABOUR CODE (EXTE DKM W-10024 1.00 130.00 130.00

3 Z89¢C MISC LABOUR CODE (EXTE DKM W-10024 0.26 130.00 33.80

4 Z990 MISC LABOUR CODE (EXTE DKM W-10024 0.50 130.00 65.00

5 2990 MISC LABOUR CODE (EXTE DKM W-10024 0.10 130.00 13.00

6 Z990 MISC LABOUR CODE (EXTE DKM W-10024 0.05 120.00 6.50
INTER ZS90 WINTERIZE UNIT JP E-51108 0.00 130.00 0.00
INTER Z990 WINTERIZE UNIT JP E-51108 1.00 130.00 130.00
8 Z990 MISC LABOUR CODE (EXTE DKM W-10024 0.00 130.00 0.00

8 Z990 MISC LABQUR CODE (EXTE DKM W-10024 0.20 130.00 26.00

9 Z990 MISC LAROUR CODE (EXTE DKM W-10024 0.40 130.00 52.00

9 Z930 MISC LABOUR CODE (EXTE DKM W-10024 0.00 130.00 0.00

10 2990 MISC LABOUR CCDE (EXTE DKM W-10024 0.10 130.00 13.00

Continued on page 4
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
***-k***-k***********-k'k*********************************************************
i3 ZS990 MISC LABCUR CODE (EXTE DEM W-10024 0.50 130.00 65.00
11 Z990 MISC LABOQUR CODE (EXTE W-10024 0.00 130.00 0.00
11 Zs920 MISC LABOUR CODE (EXTE DKM W-10024 0.00 130.00 0.00
12 2530 MISC LABOUR CODE (EXTE DKM W-10024 0.05 130.00 6.50
**********'k'k‘k**************'k**************************************************
Job # Excode Degcription EXTRAS bill to Qty Price Total
***':h'**************************'k'k'k*********************************************
INTER S8 SHOP SUPPLIES E-51108 1.00 13.00 13.00

***'i:'k*************************************************************************

CUSTOMER CCOMMENTS
R R Y R T T A
BH SENT IN PREAUTH 12-8 WAITING
SAVED DRAFT
BH GAVE PARTS SHEET BACK TQO DKM FOR HIM TO GET MORE PICS
BH TRIED TO SUMIT PREAUTH BUT NEEDED MORE PICS 12-06

********************-k***‘k*********‘k*******************************************

BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total

*********************************-k'k'k'Jr'k****************************************
B 51108 8.98 130.00 0.00 13.00 1.54 153.52
W 10024 12.50 410.80 0.00 0.00 0.00 423.30

Totals 21.48 540.80 0.00 13.00 1.54 576.82




