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Pre-Authorization 01:48:50 pm
Pre-Authorization number PA03016574 Reference no: 65656 Status: Approved Approved by perrg Approved date 1/6/2022 |
Servicing  Name Address VIN Retail sold on
Dealer
1194 Basden's American RV Basden's American RV 4YDF38529MA743036 4/16/2021

600 E Baseline Rd
Evansville, IN 47725

Nu Root Description Sublet Sub hours Approved Actual  Qty Base Complaint / Cause / Correction
mbe operation hours hours hours
r of
1 4205012B Fireplace - Replac 0.00 2.00 0.30 1 0.30 Complaint: CUSTOMER STATES THAT WHEN USING THE

REMOTE FOR THE DVD PLAYER TO TURN THE
VOLUME UP, IT TURNS THE HEAT UP AND DOWN

ON THE FIREPLACE.

Cause:WE REPLACED THE RAIDO PER PA02974409 PER
CORIE SAID TO MAKE A NEW PREAUTHFOR CHANGING
OUT THE FIRE PLACE

Correction:HOPE A NEW FIRE PLACE WILL WORK

KRV — Labor time approved in accordance with Keystone RV'’s
flat rate manual.
VCB: Vendor Charge Back item.

Pre-Authorization number PA03016574 0.30

For paper claims amlly -use one pre-authorization number per warranty claim for

Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
form. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
amount authorized on the pre-authorization form and return toKeystone RV Company




