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Pre­Authorization numbe:r PA02996761 Reference no.: 65626	Status: Approved	Approved by: perrg	Approved date: 12/3/2021
Servicing	Name	Address	VIN	Retail sold on
Dealer

1194	Basden's American RV	Basden's American RV	4YDF37629M4702526 8/27/2021
600 E Baseline Rd Evansville, IN 47725

	Nu mbe r of
	
	Root operation
	
	Description
	
	Sublet
	
	Sub hours
	
	Approved
hours
	
	Actual hours
	
	Qty
	
	Base hours
	
	Complaint / Cause / Correction

	1
	
	3300818B
	
	Chair ­ Recliner ­
	
	0.00
	
	0.50
	
	0.50
	
	 	
	
	1
	
	0.20
	
	Complaint:Complaint:LOVESEAT RECLINER CATCHES WHEN
CLOSING.
Cause:love seat recliner catches when closing. Correction:Checked operation of living room recliner. Checked left side recliner (When facing recliner). One side of foot rest does not close all the way because it is hitting the bottom of arm rest. The whole arm rest floats as it is not connected to floor.
Checked the other recliner. It also hits the bottom of the arm rest, but not as bad. Need to have approval from Keystone before replacing the recliners.
KRV­ VCB, Thank you for sending this in for review. Lippert will authorize the replacement of the right recliner and .50 labor.
Part #: 2020121350 : RA POWER RECL, HEAT/MASSAGE/WHITE LED W/USB SWITCH; SOFTWARE STORM­T270 SILVER

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Cause:CLAIM C2941043
VENDER APPROVED TO THE PREAUTH
Correction:PA02965805
VENDER APPROVED TO THE PREAUTH

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	KRV ­ authorize the replacement of the right recliner and .50 labor.
Case 2922324 KRV ­ VCB




Pre­Authorization numbe:r PA02996761	0.50







For paper claims only use one pre­authorization number per warranty claim for
Staple a copy of this pre­authorization to a warranty claim form. Fill out the header information and the parts section on the claim form. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair ­ up to the amount authorized on the pre­authorization form and return toKeystone RV Company
