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Pre­Authorization
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Pre­Authorization numbe:r PA02968097 Reference no.: 65566	Status: Approved	Approved by: flins	Approved date: 10/27/202
Servicing	Name	Address	VIN	Retail sold on
Dealer

1194	Basden's American RV	Basden's American RV	4YDF3402XM3110422 6/19/2021
600 E Baseline Rd Evansville, IN 47725

	Nu mbe r of
	
	Root operation
	
	Description
	
	Sublet
	
	Sub hours
	
	Approved
hours
	
	Actual hours
	
	Qty
	
	Base hours
	
	Complaint / Cause / Correction

	1
	
	6102015B
	
	Fresh Water Tank
	
	0.00
	
	3.00
	
	3.00
	
	 	
	
	1
	
	2.50
	
	Complaint:LEAKING NEAR THE REAR OF THE CAMPER

	
	UNDER THE RESTROOM AREA CUSTOMER FILLED THE

	
	FRESH TANK AND AFTER HE WAS DONE 5 MIN AFTER IT

	
	STARTED TO LEAK AND THEN WHEN HE GOT TO THE

	
	CAMPGROUND IT LEAKED ALSO...WATER PUMP WAS NOT

	
	LOOSEING PRESSURE LEAKED FOR 10 TO 15 MIS WHILE

	
	CUSTOMER WAS LOADING THE CAMPER WHEN AT THE

	
	CAMP SITE AFTER ABOUT 2­3 HRS IT STARTED TO LEAK

	
	AGAIN. IT WAS NOT FILLED WHILE AT THE CAMP SITE.

	
	THIS IS THE FIRST TIME CUSTOMER HAS FILLED THE

	
	FRESH TANK AND IT LEAKED.

	
	Cause:CHECK FOR LEAKS ON FRESH TANK. CUT OPEN

	
	UNDERBELLY TO LOOK AT TANK FITTINGS. WHEN FILLING

	
	THE TANK I NOTICED THE DRAIN FITTING IS CRACKED.

	
	THIS IS A "SUN" WELDED FITTING. NEED TO REPLACE THE

	
	TANK. PICS ON ONEDRIVE.

	
	Correction:NEED TO REPLACE THE FRESH TANK
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For paper claims only use one pre­authorization number per warranty claim for
Staple a copy of this pre­authorization to a warranty claim form. Fill out the header information and the parts section on the claim form. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair ­ up to the amount authorized on the pre­authorization form and return toKeystone RV Company
