Pre­Authorization numbe:r PA02986779 Reference no.: 65545	Status: Approved	Approved by: steic	Approved date: 11/18/202
Servicing	Name	Address	VIN	Retail sold on
Dealer

1194	Basden's American RV	Basden's American RV	4YDF31229M4702545 2/26/2021
600 E Baseline Rd Evansville, IN 47725

	Nu mbe r of
	
	Root operation
	
	Description
	
	Sublet
	
	Sub hours
	
	Approved
hours
	
	Actual hours
	
	Qty
	
	Base hours
	
	Complaint / Cause / Correction

	1
	
	6104416A
	
	Shower/Tub ­ Doo
	
	0.00
	
	0.60
	
	0.50
	
	 	
	
	1
	
	0.50
	
	Complaint:SHOWER DOOR BY THE RUBBER PIECE LOOSE HANDLE
Cause:RUBBER PIECE WAS LOOSE Correction:REMOVED THE HANDLES AND BENT BACK IN SHAPE TO HOLD TO THE GLASS AND PUT BACK ON.

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	KRV – Labor time adjusted allowing for proper repair procedure to be performed.

	2
	
	3200108A
	
	Door ­ Interior Hin
	
	0.00
	
	0.40
	
	0.40
	
	 	
	
	1
	
	0.20
	
	Complaint:TRIM OFF BATHROOM DOOR TRIM ON THE DOORS THE TRIM IS ON THE BED
Cause:TRIM FELL OFF NEED TO INSTALL NEW DOR Correction:INSTALLED NEW DOOR IN THE BATHROOM.

	3
	
	3102814B
	
	Dinette Table ­ Re
	
	0.00
	
	0.50
	
	
	
	 	
	
	1
	
	0.20
	
	Complaint:KITCHEN TABLE TOP BROKE IT IS ON THE BED Cause:KITCHEN TABLE BROKEN
Correction:INSTALL NEW TABLE

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	KRV – The issue submitted is not considered a warranty defect in materials or workmanship.

	4
	
	3104416A
	
	Floor to Ceiling C
	
	0.00
	
	0.40
	
	0.20
	
	 	
	
	1
	
	0.20
	
	Complaint:PANTRY PANEL AT THE BOTTOM OFF Cause:FOUND IT NEEDED NEW SCREWS Correction:INSTALLED NEW SCREWS.

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	KRV – Labor time approved and adjusted in accordance with Keystone RV’s flat rate manual.

	5
	
	1210615A
	
	Leveling Jack ­ H
	
	0.00
	
	1.50
	
	1.00
	
	 	
	
	1
	
	1.00
	
	Complaint:HYDRAULIC LEAK LEFT FRONT AUTO LEVELING BOX LINES
Cause:FOUND LINE LEAKING Correction:INSTALLED NEW HYDRAULIC LINE AND CHECKED FOR LEAKS.

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	KRV – Labor time approved and adjusted in accordance with Keystone RV’s flat rate manual.
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Staple a copy of this pre­authorization to a warranty claim form. Fill out the header information and the parts section on the claim
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amount
 
authorized on the pre­authorization form and return toKeystone RV Company
)

	Nu Root
	Description
	Sublet
	Sub hours
	Approved
	Actual
	Qty
	Base Complaint / Cause / Correction

	mbe operation
	
	
	
	hours
	hours
	
	hours


r of

6 3201516A Batten Strips & C	0.00	0.30	0.30		1	0.10 Complaint:TRIM OFF IN LIVING ROOM ABOVE LOVESEAT
CLEAN IT GOES TO THE TOP PIECE OF THE JOINT INBETWEEN THE SHADES
Cause:CROWN MOLDING NOT SECURED
Correction:secured the crown molding with nails.
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