
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD

EVANSVILLE, IN 47725
USA

Labor rate: $130.00
OWNER INFORMATION

CLAIM STATUS Authorized
CLAIM 796782

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 4X4TCKY22NK078646
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 017 / 017C

ITEM # CCKT23DBH
DEALER RO # 65473

CLAIM START DATE 10/12/2021
CLAIM END DATE 01/01/1900

Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

20-69-01-00-000706 Compartment Door - Exterior/Compartment Doors/Replace/No Tread 
Code

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2021-10-12 16:13:01 :: BAGGAGE DOOR IS SCRATCHED 
(NOD)  NEED TO REPLACE THE DOOR 

Model # Dlr Sub Hrs 0.70 Sub Labor Amt $91.00
Serial # Appr Hrs 0.50 Appr Labor Amt $65.00

Notes
please attach daf before claim goes to processing or could be denied

thank you
Labor
Line# 2 Operation Code Operational Description

20-69-01-00-000707 Compartment Door Gasket - Exterior/Compartment Doors/Replace/No 
Tread Code

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-01-11 08:29:09 :: THE NEW DOOR THAT WE JUST 
INSTALLED THE SEAL IS NOT TOUCHING THE DOOR AND YOU CAN SEE LIGHT FROM THE OTHER SIDE   
THE SEAL NOT TOUCHING THE DOOR   NEED TO REMOVE THE SEAL AND INSTALL A NEW SEAL 

Model # Dlr Sub Hrs 0.40 Sub Labor Amt $52.00
Serial # Appr Hrs 0.40 Appr Labor Amt $52.00

Notes
per phone call, new door for line 1 seal is bad

Submitted Labor Amt $143.00 Approved Labor Amt $117.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $143.00 Total $117.00

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


