
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0008794
MYERS RV CENTER INC
12024 CENTRAL AVE S.E.
ALBUQUERQUE, NM 87123
USA

Labor rate: $190.00
OWNER INFORMATION

CLAIM STATUS Authorized
CLAIM 2669802

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 4X4TUMB21TB036421
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 080 / 080B

ITEM # UMT26BH-80
DEALER RO # 73013-1

CLAIM START DATE 05/08/2026
CLAIM END DATE 01/01/1900

Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

10-9-01-00-000162 Scissor Jack, each - Frame & Chassis/Levelers, Underbelly/Replace/No Tread 
Code

Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2026-05-08 15:59:35 :: Complaint: Missing front passenger jack 
Cause: Ripped off during transport Correction: Need to drill holes for front jack on passenger side, place jack in 
correct location and bolt new jack in. 

Model# Dlr Sub Hrs 0.90 Sub Labor Amt $171.00

Serial# Appr Hrs 0.50 Appr Labor Amt $95.00

Notes
hello,  who was the transport for this unit? did they notify the dealership that this happened 
before delivering the unit.  do you know if the transport driver notated this at the time of delivery.  
if so can i get where this was notated by the driver?
Transport company was Horizon Transport
Still working on getting the other information for you, just don't want this to be denied.
thank you for the update once the information requested is provided, will go back in and review.  
We will hold onto this claim for 10 days awaiting a response. Thank you and have a wonderful 
day.
It is noted on the dealer acceptance form that the jack was ripped off. I've attached a copy here 
as well.
Driver stated they hit something in transit and lost passenger side front jack.
 0.50 authorized to replace the stabalizer jack.

Labor
Line# 2 Operation Code Operational Description

40-196-01-11-001307 LED Light Lens Cover Only - Electrical/12 Volt Interior/Replace/Electrical
Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2026-05-08 16:01:12 :: Complaint: Needs light cover Cause: 
Incorrect install Correction: New light cover needs to be placed and snapped into place 

Model# Dlr Sub Hrs 0.60 Sub Labor Amt $114.00

Serial# Appr Hrs 0.10 Appr Labor Amt $19.00

Notes
Time adjusted based on photos, description and flat rate code.

Submitted Labor Amt $285.00 Approved Labor Amt $114.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $285.00 Total $114.00

DEALER DATE CUSTOMER DATE



SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


