
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0008794
MYERS RV CENTER INC
12024 CENTRAL AVE S.E.
ALBUQUERQUE, NM 87123
USA

Labor rate: $190.00
OWNER INFORMATION

CHRISTOPHER HUMPHREYS

509 DOE LN SE
Albuquerque, NM 87123
USA

CLAIM STATUS Authorized
CLAIM 2636079

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2RPJC1RV025973
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 047 / 047D

ITEM # RPT196-47
DEALER RO # 73140

CLAIM START DATE 04/09/2026
CLAIM END DATE 01/01/1900

Retail Date of Purchase 05/29/2025 WARRANTY EXPIRATION DATE 05/29/2026

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

60-138-24-00-001535 Drainage Lines - Plumbing/Drainage System/Repair/No Tread Code
Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2026-04-09 09:38:36 :: Complaint: Customer states when using 
black water flush, water comes out from under the unit. Under where the black tank flush is and other side under 
where the waste water holding tank is. Cause: Filled up black tank all the way until standing water is in toilet. 
Filling up gray tank currently to check for leaks. Determined that the shower is leaking at the drain, underneath 
the shower. Upon taking it to be dumped, a bunch of water built up in the underbelly padding from the leaking 
shower.  Correction: Need to repair the leak under the shower at the drain 

Model# Dlr Sub Hrs 1.50 Sub Labor Amt $285.00

Serial# Appr Hrs 1.00 Appr Labor Amt $190.00

Notes
excessive time requested. Time reduced based on photos, description and flat rate. 
-Authorized - Repair as stated 

Labor
Line# 2 Operation Code Operational Description

60-138-01-00-001537 Black Tank No Fuss Flush Valve - Plumbing/Drainage System/Replace/No Tread 
Code

Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2026-04-09 09:40:58 :: Complaint: When using black water flush, 
water also comes out from one of the walls inside the unit, kind of where the wall begins to go around, may be 
coming out of toilet area Cause: Found that the issue was being caused by the back flow preventer check valve 
for the black tank flush leaking profusely Correction: Replace check valve 

Model# Dlr Sub Hrs 0.50 Sub Labor Amt $95.00

Serial# Appr Hrs 0.35 Appr Labor Amt $66.50

Notes
excessive time requested. Time reduced based on photos, description and flat rate. 
-Authorized - Replace as Stated

Labor
Line# 3 Operation Code Operational Description

30-100-02-00-003062 Cabinet Door Hinge or Latch, each - Interior/Cabinetry/Adjust/No Tread Code
Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2026-04-09 09:43:48 :: Complaint: Cabinet door above kitchen 
sink is broke, hinge broke off door Cause: Issue caused by the bouncing of the trailer which had caused the 
screw holes to strip Correction: Recommend moving the piston to the other side of the door using proper screws 
to secure 

Model# Dlr Sub Hrs 0.25 Sub Labor Amt $47.50

Serial# Appr Hrs 0.15 Appr Labor Amt $28.50



Notes
excessive time requested. Time reduced based on photos, description and flat rate. 
-Authorized - repair as stated 

Labor
Line# 4 Operation Code Operational Description

50-134-01-00-001443 LP Regulator - Includes Leak Test - LP Gas/LP Gas System/Replace/No Tread 
Code

Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2026-04-09 09:46:54 :: Complaint: Refer is not staying cold on 
LP, works when on shore power Cause: When first attempting to start it up in propane mode, there was a red light 
indicating that propane mode was not working, but then it started after attempting a second lighting of the pilot. 
Ignite fridge and start cooling from a different line. Determined that the regulator needs to be replaced. 
Correction: Replace regulator and verify it is working after replacing. 

Model# Dlr Sub Hrs 0.50 Sub Labor Amt $95.00

Serial# Appr Hrs 0.50 Appr Labor Amt $95.00

Notes
 

Labor
Line# 5 Operation Code Operational Description

70-472-01-00-003341 Suburban Elite Griddle Regulator - Appliances/Cooktop/Replace/No Tread Code
Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2026-04-09 09:47:45 :: Complaint: Stove top burners are not 
staying light Cause: Regulator is running at 9 and it needs to be 11 Correction: Regulator needs to be replaced on 
the unit 

Model# 3DN2U Dlr Sub Hrs 0.50 Sub Labor Amt $95.00

Serial# 213904384Y Appr Hrs 0.50 Appr Labor Amt $95.00

Notes
Hello, this message is to alert you that Forest River is currently reviewing your request with the 
vendor. The contract on the claim has been included in the email to the vendor. Also please 
refrain from submitting an order for this repair until the authorization is complete. Please be sure 
to read the feedback notes upon receiving authorization for additional details. We will update the 
line once we receive their response. Thank you 
The vendor has reviewed this repair, and the line has been authorized at .5 hr  according to their 
response and flat rate schedule. Thank you 

Submitted Labor Amt $617.50 Approved Labor Amt $475.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $617.50 Total $475.00

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


