
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD

EVANSVILLE, IN 47725
USA

Labor rate: $130.00
OWNER INFORMATION

CLAIM STATUS Authorized
CLAIM 798627

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2CAXB4NX024117
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 205 / 205

ITEM # ACAT323BHDSCKLE
DEALER RO # 65428

CLAIM START DATE 10/13/2021
CLAIM END DATE 01/01/1900

Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

40-197-01-11-001326 30 or 50 Amp Shore Power Cord - Detachable - Electrical/110 Volt 
Exterior/Replace/Electrical

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2021-10-13 16:40:08 :: THE SHORE CORD LOCK IS 
BROKEN  NEED TO REPLACE THE SHORE CORD 

Model # Dlr Sub Hrs 0.00 Sub Labor Amt $0.00
Serial # Appr Hrs 0.00 Appr Labor Amt $0.00

Notes
 

Labor
Line# 2 Operation Code Operational Description

20-62-01-00-000647 Fan Blade - Exterior/Power Roof Vent (Elixir)/Replace/No Tread Code
Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2021-10-13 16:41:01 :: THE EXHAUST FAN COVER IS 
MISSING.  NEED TO INSTALL FAN COVER 

Model # Dlr Sub Hrs 0.30 Sub Labor Amt $39.00
Serial # Appr Hrs 0.20 Appr Labor Amt $26.00

Notes
excessive Amount Requested. adjusted to a more appropriate time.

Labor
Line# 3 Operation Code Operational Description

40-106-24-11-001253 Exterior 12 Volt Wiring - Electrical/12 Volt Exterior/Repair/Electrical
Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2021-10-13 16:42:17 :: THE DRIVER'S SIDE MIDDLE 
MARKER LAMP DOES NOT WORK.  took light off and checked for power, no power, chased wires down in 
underbelly and found wires not hooked up, hooked up wires and taped up underbelly, and put light back on 
and sealed. all is good. 

Model # Dlr Sub Hrs 1.00 Sub Labor Amt $130.00
Serial # Appr Hrs 1.00 Appr Labor Amt $130.00

Notes
 

Submitted Labor Amt $169.00 Approved Labor Amt $156.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $169.00 Total $156.00



DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


