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Ashlee Olsen <ashlee@dealer-advisors.com> Mon, Mar 9, 2026 at 3:04 PM
To: jakes@npsrvpower.com

Good afternoon,

We are seeking authorization to replace the generator in a Forest River Rogue 341GS model.

| have attached requested information here, but if you need anything further, please let me know.
Thank you,

Ashlee Olsen

Warranty Administrator

iClaims Services

www.iclaimsservices.com
208.716.2887
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Ashlee Olsen <ashlee@dealer-advisors.com> Wed, Mar 11, 2026 at 9:27 AM
To: jakes@npsrvpower.com

Good morning,
Can | get an update on this please?

Thank you,
Ashlee
[Quoted text hidden]

[Quoted text hidden]

Jacob Sanger <jakes@npsrvpower.com> Fri, Mar 13, 2026 at 8:16 AM
To: Ashlee Olsen <ashlee@dealer-advisors.com>

Hello Ashlee,

This looks like it is a situation of a dirty carb and does not require replacing the entire generator. We approve 1 hour for a
carb clean. Please have your tech take the carb apart and send a picture back to us for verification. These carbs are
designed to be cleaned, so if there is any corrosion it can be cleaned off. Please reference the carb diagram below and
make sure parts 5-9 are on display in the picture.

[Quoted text hidden]
[Quoted text hidden]

This message contains confidential information and is intended only for the individual named. If
you are not the named addressee you should not disseminate, distribute or copy this e-mail.
Please notify the sender immediately by e-mail if you have received this e-mail by mistake and
delete this e-mail from your system.

All the best,

Jake Sanger
Operations Manager
N.P.S. Company, LLC

Western HQ: 5252 W Industrial Drive Unit 2, Hurricane, UT, 84737
Eastern HQ: 1827 County Road 6, Elkhart, IN, 46514

Toll Free: (866) 407-1727

WWW.NPSrvpower.com

NS
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