
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD

EVANSVILLE, IN 47725
USA

Labor rate: $130.00
OWNER INFORMATION

PATRICIA A KEEP

3851 S MEROM STATION RD
Merom, IN 47861
USA

CLAIM STATUS Authorized
CLAIM 784907

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2CXKB4ML009715
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 224 / 224

ITEM # AAPT208BHS
DEALER RO # 65387

CLAIM START DATE 10/02/2021
CLAIM END DATE 01/01/1900

Retail Date of Purchase 09/09/2020 WARRANTY EXPIRATION DATE 09/09/2021

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

70-157-01-11-001812 Dometic Refrigerator - complete (Read Notes!!!) - Appliances/
Refrigerator (Dometic)/Replace/Electrical

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2021-10-02 11:52:54 :: AFTER REPLACING THE DOOR ON 
THE FREEZER IT IS STILL FORMING ICE NEED A NEW FRIDGE  AFTER INSTALLING DOOR IT STILL HAS ICE 
FORMING   NEED NEW FRIDGE 

Model # DM2672RBX Dlr Sub Hrs 2.00 Sub Labor Amt $260.00
Serial # 02997860 Appr Hrs 3.00 Appr Labor Amt $390.00

Notes
What claim was the door R&R and need W/O before warranty expired 
ILL DO THE RESEARCH FOR YOU CLAIM 677851 OLD RO 64633. HAVING A PROBLEM SINCE THAT CLAIM 
WAS STARTED ON 7-9-21
10/4- Sent email with form attached that will need to be filled out for vendor purpose. 
SENT FORM BACK
10/4- Sent to vendor for authorization. 
Auth  SE# 10148443
Per vendor and MUST BE ATTACHED TO CLAIM:
SCRAP IN FIELD - SCRAPE DATA TAG(S) OFF UNIT - APPLY TO A
BLANK PIECE OF PAPER AND EMAIL THEM TO US ALONG WITH YOUR CLAIM. 
PHOTOS ARE ACCEPTED; HOWEVER, THE PHOTOS MUST SHOW THE TAG(S) REMOVED FROM THE 
APPLIANCE.
BE SURE TO KEEP A COPY OF THE DATA TAG(S) FOR YOUR RECORDS SHOULD THEY BE NEEDED FOR ANY 
FURTHER PROCESSING.

Submitted Labor Amt $260.00 Approved Labor Amt $390.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $260.00 Total $390.00

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.



River Policies.


