
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 13182
 
         Date In: 09 JAN 26                       Author: KOTT                  
   Promised Date: 01 MAY 26                     Stock No: 11371                 
                :                                   Year: 2025                  
   Customer Name: 13977 - TOMSCHIN, PAME    Manufacturer: FOREST RIVER          
         Address: W14371 COTTONVILLE LAN           Brand: FLAGSTAFF MICRO-LITE  
                : COLOMA, WI                       Model: 22FBS                 
      Postal/Zip: 54930                        Miles/Hrs: 0                     
     Phone#(res): 715-228-4105            Exterior Color:                       
     Phone#(bus):                              Unit Type: TT-TRAVEL TRAILER     
      Cell Phone: 715-570-2721                  License#:                       
           Email: TOMSCHIN@UNIONTEL.NET             Tag#: DB: 2/5               
  Purchased Date: 04 APR 25                             :                       
   Delivery Date: 31 MAY 25                             :                       
  InService Date:                                       :                       
         Serial#: 4X4TFLX27SD465207                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
1       COMPLAINT:  CUSTOMER STATES THAT BLEW OPEN AND IT IS W    1021   FORES
                    BENT- NEEDS TO BE LOOKED AT- ODS FRONT                    
                    COMPARTMENT- the lock is in a ziplock                     
                    baggy just inside the front door.                         
                    ***PLEASE SAVE THE STRING THAT THE                        
                    CUSTOMER USED TO TIE THE DOOR CLOSED***                   
        CAUSE:      Blew open and bent front storage                          
                    compartment                                               
        CORRECTION: request to R&R complete door due to it                    
                    being bowed- will need a complete lock                    
                    as the door couldnt latch properly due                    
                    to being bowed- this caused the door to                   
                    open during travel and damaging the                       
                    lock-                                                     
2       COMPLAINT:  CUSTOMER STATES THAT HOT WATER DOES NOT  W    1021   FORES
                    LIKE TO STAY LIT ON GAS- IT DOES LIGHT                    
                    ON GAS, BUT IT DOES NOT STAY LIT-                         
                    CUSTOMER STATES THAT IT DOES HAVE A HARD                  
                    TIME LIGHTING ON GAS AS WELL- THIS WAS                    
                    PREVIOUSLY LOOKED AT LAST FALL                            
        CAUSE:      Took everything apart on the hot water                    
                    heater cleaned it did testing on                          
                    solenoid. Those were fine. Move the                       
                    igniter to the middle of the tube seen                    
                    that was out of a line.                                   
        CORRECTION: Moving the igniter to the middle of the                   
                    tube seem to fix the problem. I ran it                    
                    for two hours and it lit up every time.                   

Continued on page 2



                                   PAGE 2   

   Work Order : 13182     

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
                    Will need a new PT valves  has a steady                   
                    drip when it gets pressurized   REQ 1                     
                    HOUR OF LABOR                                             
3       COMPLAINT:  CUSTOMER STATES THAT THE TV DOES NOT GET W    1021   FORES
                    RECEPTION- IT WAS IN LAST FALL AND WE                     
                    REPLACED THE ANTENNA- THEY ARE NOT                        
                    GETTING ANY CHANNELS AT ALL- THEY HAVE                    
                    TRIED THE ANTENNA BOTH IN CAMPGROUNDS                     
                    AND AT HOME- IF THERE IS NO PROBLEM                       
                    FOUND, CUSTOMER WOULD LIKE TO BE SHOWN                    
                    HOW TO OPERATE IT-                                        
        CAUSE:      Have to do an antenna scan                                
        CORRECTION: Have to go into the menu and do an                        
                    antenna scan and make sure on the                         
                    antenna by the back of the camper make                    
                    sure its on had six channels inside the                   
                    shop and 13 channels outside   REQ: .50                   
RI      COMPLAINT:  PREFORM ROOF INSPECTION AND ADVISE IF    I    PD     GOODW
                    REPAIR IS NEEDED.                                         
        CAUSE:      1001 CUSTOMER REQUESTED                                   
        CORRECTION: Did not see anything wrong with the roof                  
                    at this time                                              
WS      COMPLAINT:  WINTERIZE WATER SYSTEM & TRAPS -SELF     E    13977  TOMSC
                    CONTAINED - TOWABLE                                       
        CAUSE:      Had to on winterize it to check hot                       
                    water heater                                              
        CORRECTION: Re-winterized it                                          

******************************************************************************
Job # Part No      Description     PARTS    Bill to   Qty     Price      Total
******************************************************************************
WS    009114950003 -50 F GLYCERIN FREE BASE E-13977     3      9.34      28.02

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
    1 WARR      MANUFACTURER WARRANTY       W-1021     0.00   140.00      0.00
    1 WARR      MANUFACTURER WARRANTY  JL   W-1021     0.17   140.00     23.80
    2 WARR      MANUFACTURER WARRANTY       W-1021     0.00   140.00      0.00
    2 WARR      MANUFACTURER WARRANTY  JL   W-1021     0.29   140.00     40.60
    2 WARR      MANUFACTURER WARRANTY  JL   W-1021     0.21   140.00     29.40
    2 WARR      MANUFACTURER WARRANTY  JL   W-1021     0.00   140.00      0.00
    2 WARR      MANUFACTURER WARRANTY  JL   W-1021     0.00   140.00      0.00
    3 WARR      MANUFACTURER WARRANTY  JL   W-1021     0.00   140.00      0.00
    3 WARR      MANUFACTURER WARRANTY  JL   W-1021     0.23   140.00     32.20
    3 WARR      MANUFACTURER WARRANTY  JL   W-1021     0.07   140.00      9.80
    3 WARR      MANUFACTURER WARRANTY  JL   W-1021     0.00   140.00      0.00
    3 WARR      MANUFACTURER WARRANTY  JL   W-1021     0.20   140.00     28.00
   RI Z991      PREFORM ROOF INSPECTIO JL   I-PD       0.30    70.00     21.00
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******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
   WS W495      WINTERIZE RV (WATER SY JL   E-13977    0.70   130.00     91.00

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
   WS  SSE       SHOP SUPPLIES - EXTERNAL   E-13977    1.00     6.83      6.83
   WS  J-ADJ     QUOTE ADJUSTMENT           E-13977    1.00   -26.85    -26.85

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
E    13977          28.02     91.00      0.00    -20.02      5.47       104.47
I    PD              0.00     21.00      0.00      0.00      0.00        21.00
W    1021            0.00    163.80      0.00      0.00      0.00       163.80

       Totals       28.02    275.80      0.00    -20.02      5.47       289.27
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