
Warranty Claim Form Date: 2/19/2026

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

Ph. 715-325-5170

mail@greenewayrv.com

General Information

573TE2620T3445367

Imagine 22MLE

Retail Purchase Date: null

Work Started: 12/8/2025

Work Completed: 12/8/2025

 

Claim Status: Denied

Dealer Work Order #: 13157B

Unit Offline Date: 11/4/2025

 

Claim #: 967717

Labor: $112.00

Parts: $0.00

Shipping: $0.00

Total: $112.00

Notes: Denied- *Per the GDRV Policy and Policy Procedure Manual Section 8.1- All warranty claims must be filed through the 
Grand Design RV Dealer Portal within 30 Days of the work completed date. Any claim filed beyond 30 days after the work 
completed date may result in denial. 2/18 DW JPH 2-9-26 810112 will this solve the problem?

Dealer Information

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

715-325-5170

mail@greenewayrv.com

Approved Labor Rate: $140.00

Customer Information

Operation Line # 1

Flat Rate Code: 610011 Moldings/Trims - Repair (per Piece) Fault Code: Improper Installation/Build

Problem: Loose trim above the sofa. Hours: .1

Cause: Loose trim from manufacturer. Amount: 14.00

Remedy: Used a pin nailer to secure then set the nails and puttied them. Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #: 

Operation Line # 2

Flat Rate Code: 810112 AWNING - Awning Fabric Repair 
Only

Fault Code: Damaged/Maintenance

Problem: Water is getting through the seam of the awning fabric where it is stitched. Hours: .2

Cause: Water leaking through seam. Amount: 28.00

Remedy: Used crayon and rubbed over the seam. Sublet Repairs: $0.00

Manufacturer #: 1 Model #: 1 Serial #: 1



Operation Line # 3

Flat Rate Code: 720124 Range/Oven - Range/Oven Front Panel 
Module

Fault Code: Improper Installation/Build

Problem: The stove edge has a few scratches. Hours: .3

Cause: Scratched from manufacturer. Amount: 42.00

Remedy: Used a brillo pad to remove the slight scratches then polished the edges. Sublet Repairs: $0.00

Manufacturer #: 1 Model #: 1 Serial #: 1

Operation Line # 4

Flat Rate Code: 610011 Moldings/Trims - Repair (per Piece) Fault Code: Damaged/Maintenance

Problem: Ceiling trim has black marks on them. Hours: .2

Cause: Black marks on white plastic ceiling trim. Amount: 28.00

Remedy: Used quick solve and a cloth to remove black marks on all of the ceiling trim. Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #: 


