BASDEN RV CENTER, INC D.BR.A. AMERICAN RV
600 E. Baseline R4.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 65277
MANUFACTURER'S CLAIM #:

Manufacturer: 1013 - KEYSTONE RV CO
Customer: 48486 - KRISTIE R. SWENSON
2ddresg: 312 CHARMWOOD CT EVANSVILLE, IN

47715
Phone: 301-919-1027
Stock Number: 10921 - 2021 MONTANA HIGH COUNTRY 377FL 4YDF37723MAT742696

VIN: 4YDF37723MAT742696 HIN: SER#: 4YDF37723MA742696
Mileage: 0 Work Order Comp: 20 DEC 21
Auth. No: Dealer #: 1194
Warr. Date: 05 FEB 21 Work Order Date: 20 SEP 21 Inv #: 371533
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65277 1 CUSTOMER STATES THAT THE LEVELING SYSTEM IS NOT FUNCTIONING
PROPERLY

REAR SENSOR IS SHOWING ON THE CONTROL PANEIL ISSUES CALL LCI AND

THEY ARE TELLING ME TO REPLACE THE CABLE AND THE EXTERNAL
SENSOR

INSTALLED NEW REAR SENSOR AND CABLE AND CHECKED OPERATION AND

RESET ZERO POINT.

65277 2 CUSTOMER STATES THAT THE DOOR SIDE LIVING ROOM SHADE DOES NOT
STAY DOWN.

CUSTOMER STATES THAT THE DOOR SIDELIVING ROOM SHADE DOES NQT STAY

DOWN .

Unit on storage. 11/30/2021: Went to unit to replace night
shade. Unboxed new shade. Wrong shade was sent. New shade is
double roll up. O0Old shade ig a gingle roll up. SHAWN INSTALLED
NEW CUSTOMERS BLIND THAT WONT STAY DOWN. NEW BLIND WORKS AS
SHOULD CHECK PICTURES
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Part No Job# Description PARTS oty Price Total
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350744 1 Jack - Remote Rear 1.00 174 .14 174 .14
383820 1 Jack - Wire Harnes 1.00 62.15 62.15
663734 2 Shade - Roller - N 1.00 51.57 51.57
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Lab Code Job# Description LABOUR Hrs Rate Total
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Z990 1 MISCELLANEOUS REPAIR 0.00 130.00 0.00
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Claim : 65277
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Lab Code Job# Description LABOUR Hrs Rate Total
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Z9590 1 MISCELLANEQUS REPAIR 0.50 130.00 65.00
Z9390 2 MISCELLANEOUS REPAIR 0.10 130.00 13.00
Z990 2 MISCELLANEOUS REPATR 0.10 130.00 13.00
Z9990 2 MISCELLANEOUS REPATIR 0.00 130.00 0.00
Z990 2 MISCELLANEOUS REPATIR 0.00 130.00 0.00
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FRT 1 UPS-JACK SENSOR AND HARNESS 1.00 12.54 12.54
FRT 2 UPS-SHADE 1.00 36.73 36.73
Parts Total: 287.86

Labour Total: 91.00

Sublet Total: 0.00

Extras Total: 49.27

»>>>>> Claim Total: 428.13

Customer Signature: Date:




